C2 General

Terms and Conditions
Hand Raiser
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Hand Raiser

This hand raiser promotion (the
“Promotion”) consists of an opportunity
whereby customers registering their
interest in the next Galaxy smartphone
product (“Device(s)”) being launched on
22 July 2026 (“Launch Date”) may be able
to receive gift card with the pre-order
purchase of a Device (“Offer”). The
Promotion is only available through
Samsung.com, participating Samsung
authorized retailer shops, online retailers
and telecom operators (“Retailer(s)”) in
the United Arab Emirates, Qatar, Kuwait,
Oman and Bahrain (“Territory”).

The value of the gift order is as below

Country Gift Card
UAE AED100
Qatar QAR100
Kuwait KWD10
Bahrain BHD11

Oman OMR11

To qualify for the Promotion, customers
must sign up for Galaxy Unpacked from 8t
July 2026 to 22™ July 2026 through any of
the Retailers. After the launch date,
customers will receive their exclusive
Offer via their registered email address.
The Offer will be available to the customer
for redemption from 22" July 2026 until
6™ August 2026 only (“Offer Period”) as
per the redemption process set out by the
Retailer with which the customer has
signed up for the Promotion.

Customers must get the Gift Card through
Samsung Members application on the
purchased Device and redeem it on You
Got a Gift Application before 30™" October
2026.
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C2 General

To obtain the offer from Samsung
Members, customer must be present in
the Territory and using a local sim-card.

The Promotion and the Offer may not be
exchanged for cash and/or be used in
conjunction with any other pre-order
offers, discounts or promotions.

Samsung will be entitled at its sole and
absolute discretion to terminate or
modify the Promotion or to modify, vary,
delete or add to any of these Terms and
Conditions at any time prior to or during
the Promotion Period, subject to prior
notice to the customer.

Samsung does not guarantee and shall not
be liable to customers for any loss and/or
damages of any kind whatsoever suffered
in connection with the Promotion and/or
the Offer or the customer’s inability to
avail of the Offer.

By participating in this Promotion, the
customer accepts that any dispute of
whatever nature which is directly or
indirectly related to these Terms and
Conditions or to the participation in this
Promotion and/or the Offer, shall be
governed by the laws of the country in the
Territory where the customer is resident
and such disputes in relation to these
Terms and Conditions shall be resolved by
the competent courts in that country.
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