Promotion: Join iPoints and stand a change to win 1,000,000 points

Terms & Conditions
1. Promotion Overview

o Vodafone Qatar customers who join the iPoints loyalty program via the My
Vodafone App during the campaign period will automatically enter a lucky
draw to win 1,000,000 iPoints.

2. Eligibility
o Opento all Vodafone consumer customers (Prepaid, Postpaid and Home).

o Customers mustregister for iPoints through the My Vodafone App during the
promotion period.

o Corporate and enterprise accounts are excluded.
3. Cost of Participation

o Participation is completely free with no cost or commitment.

o No purchase is required to enter the draw.
4. Promotion Period

o Valid from 20 of May to 20" of June.

o Only customers who join iPoints during this period are eligible.
5. How to Enter

o Openthe My Vodafone App.

o Click on the side menuicon

o Click on Register now

o Mustbe accessed by the account primary number

o Oncejoined, customers are automatically entered into the draw.
6. EarningiPoints

o Afterjoining, customers will earn iPoints for:

» Postpaid and Home bill payments
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= Prepaid recharges
7. Redeeming iPoints
o iPoints can be redeemed for:
» Telecom benefits
= Exclusive deals and partner vouchers
= Convertto Avios
8. Points Validity
o iPoints are valid for 12 months from the date they are earned.
9. Account Disconnection

o If acustomer disconnects their Vodafone line, all unused iPoints will be
automatically forfeited and cannot be reclaimed or transferred.

10. Winner Selection & Prize

o Onewinner will be randomly selected after the campaign ends on 26" of
June 2025.

o The winner will receive 1,000,000 iPoints in their loyalty wallet.
o Vodafone will contact the winner via their registered number.

o Vodafone will attempt to call the customer 3 times, and if failed to reach then
winner then will randomly select a different winner

11. General Conditions

o Vodafone Qatar reserves the right to amend, suspend, or terminate the
promotion at any time.

o By participating, customers agree to these Terms & Conditions and consent
to Vodafone using their name for promotional purposes if they win.
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