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Disclaimer

* The following presentation is made only to, and is directed only at, persons to whom
such a presentation may lawfully be communicated (“relevant persons”). Any person who
is not a relevant person should not act or rely on this presentation or any of its contents.

® This presentation contains forward-looking statements that are subject to risks and
uncertainties, including statements about Vodafone Qatar’s beliefs and expectations.

* These forward-looking statements are based on assumptions that Vodafone Qatar has
made in light of its experience in the industry in which it operates, as well as its
perceptions of historical trends, current conditions, expected future developments and
other factors which Vodafone Qatar believes are appropriate under the circumstances.
Prospective investors should understand that these statements are not guarantees of
future performance or results.

* Due to these factors, Vodafone Qatar cautions that prospective investors should not
place undue reliance on any forward-looking statements. Further, any forward-looking
statement speaks only as of the date on which it is made. New risks and uncertainties
arise from time-to-time, and it is impossible to predict these events or how they may
affect Vodafone Qatar.

¢ Vodafone and the Vodafone logo are trademarks of the Vodafone Group.
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Financial Highlights




Financial Highlights

For the 9 months ended 31 December

2013
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Mobile Customers ooy

313% 1273
27.8% . . .
1,005 * 11% increase in population to 2.045m
797
. A * 27% growth in Customers to 1,273m
5>4 l — 268k customers gained
- * Continued Postpaid base growth
Dec-09 Dec-10 Dec-11 Dec-12 Dec-13
= Total Mobile Customers —O— Mobile Customer Market Share

Total Revenue qam

* 31% improvement in Revenue:
— Customer base growth
— Higher ARPUs

Significant growth delivered

P i

Dec-09 Dec-10 Dec-11 Dec-12 Dec-13 by OStpa d
mmmm Quarterly Total Revenue —O— Quarterly Mobile Revenue Market Share

ARPU n/a 1113 111 121 125
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EBITDA cam)

344
182 * 89% increase in EBITDA
ﬁ . * Significant margin improvement to 24%:
— — Strong data performance, offset by
Gv higher cost of voice
(186) — Scale benefit and cost management
Dec-09 Dec-10 Dec-11 Dec-12 Dec-13
Margin: n/a (5%) 11% 17% 24%

Distributable Profits «sm

ﬁ * Continued growth in

- ? Distributable Profits driven by
growth in EBITDA
(154) * Net loss improved by 35%
5532)9 Dec-10 Dec-11 Dec-12 Dec-13
let Loss (496) (457) (359) (327) (213)
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Capital Expenditure @am

322

286
51 253 262 I Fixed Line
o B Vobile
322
235
194
Dec-09 Dec-10 Dec-11 Dec-12 Dec-13
Capital Intensity 149% 44% 28% 24% 14%

* (Continued investment towards strengthening network infrastructure
to faster data speeds & integrated billing solution
* Significant increase in investment planned for Q4
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Contact Details

Khalid Barzak Steve Walters

Investor Relations Manager Chief Financial Officer

M +974 7777 5413 M +974 7777 5464

E khalid.barzak@vodafone.com E steve.waltersO1@vodafone.com
Address:

Vodafone Qatar
PO BOX 27727
Doha, Qatar

Website: www.vodafone.ga/ir-en
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