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Date: January 04, 2026
Reference No.: CRA/CA/6551/2026

Circular

Subject: Corporate Mobile-SIM-cards and
End-user-information Registration

Dear Valued Customer,

The Communications Regulatory Authority
("CRA”) needs to inform you about the
requirement to update and complete all end-
user information of the corporate entities
mobile SIM cards, in accordance with the
regulatory decision issued by the President of
the Communications Regulatory Authority
No. (568) of 2025, which mandates Service
Providers to begin implementing the
registration of corporate end-user details.
This requirement is mandatory and must be
adhered to by all corporate entities in Qatar,
to support the Service Providers’ efforts in
collecting the necessary information. This
process is being carried out through both
Service Providers (Vodafone Qatar P.Q.S.C
and Ooredoo Qatar Q.P.S.C), in accordance
with CRA instructions, to ensure the accuracy
and completeness of information and to
support regulatory compliance.

This is a collaborative effort involving the
CRA, Service Providers, and all corporate
entities in Qatar. Your timely support and
cooperation with the service providers are
essential to ensure the update of the end-user
information of the corporate mobile SIM cards.
The Service Providers are working diligently to
add these updates into their systems, and
your support during this process is crucial.
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Please ensure that your Service Provider
receives complete end-user information and
data for all your corporate mobile SIM cards,
along with any future updates or changes to
this information. This is to ensure that all data
is accurate, complete, and kept up to date at
all times with your Service Provider.

Please provide necessary assistance to your
Service Provider when they reach out to you
in this respect. Together, we can create a
safer and more reliable communication
environment for everyone in the State of
Qatar. Should you have any questions or
require further assistance, please do not
hesitate to contact your Service Provider.

Regards,

Amel Al-Hanawi
Director of Consumer Affairs Department
Communications Regulatory Authority
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