MY VODAFONE PORTAL REGISTRATION FORM o vodafone
(“REGISTRATION FORM”)

Customer details (the “Customer”) Vodafone Qatar P.Q.S.C. (“Vodafone”)
Company Name: Vodafone Qatar Q.S.C.

Address: QSTP, Tech 2

PO Box: PO Box 27727

City, Country: Doha, Qatar

Commercial Number: Commercial number: 39656

Reference Numbers

Contract (“Agreement”) Number*:

Tel.:

*If no Contract Number is stated above, then the term “Agreement” shall mean the agreement for the supply of products and/or services entered into between Vodafone and the
Customer.

Please attach the front and back copy of the following documents with this Registration Form:

1. Customer Company Registration Card or Computer Card or Trade License; and

2. Qatari ID (QID) of the person(s) you want to authorize.

This Registration Form and the Portal Terms and Conditions (appended to this Registration Form) constitute a legally binding agreement between the Customer and Vodafone.

The person signing this Registration Form hereby confirms that they are authorised to sign this document on behalf of the Customer.

This Registration Form will be stored on an electronic database which may or may not be accessible outside this country. The person signing this Registration Form consents to this on
behalf of Customer.

Signed on behalf of Customer Name Title Date

Portal Terms and Conditions

1. Authorised Contact Details
1.1 By signing this Registration Form the Customer hereby acknowledges and agrees that the Authorised Contact(s) detailed in the following table have the authority to manage the

Customer account via the My Vodafone Portal, available at www.vf.qa/mvp (the “Portal”). Notwithstanding anything to the contrary in the Agreement, such authority shall include
but not be limited to the ability to view the services ordered by the Customer, order additional products, services and/or change existing services on behalf of the Customer via the
Portal, as further detailed in the My Vodafone Portal Terms and Conditions available at www.f.qa/mvptc .

Full Name of Authorised Contact Email Notification Number Account Number for Access
(“Authorised Contact”) ** List all that apply

2. Customer Obligations
2.1 The Customer hereby acknowledges and agrees that it is solely responsible forimmediately informing Vodafone of any changes to the Authorised Contact(s) details, including

submitting a written request to Vodafone via email to your Vodafone Account Manager or to Vodafone Business Care (business.care@vodafone.com) to deactivate the access of any
Authorised Contact account.

2.2.In the event that the Customer fails to provide Vodafone with at least two working days advanced written notice of any change(s) to the Customer Authorised Contact(s), Vodafone
accepts no liability and the Customer acknowledges agrees that it shall remain fully liable for any and all charges due and payable as a result of any orders and/or changes made to

the Customer’s account via the Portal.

3. Incorporation of Terms
3.1 By signing this Registration Form the Customer hereby acknowledges and agrees that the My Vodafone Portal Terms and Conditions available at www.f.qa/mvptc, are incorporated

by reference into this Registration Form and shall be legally binding on the Customer.

My Vodafone Portal Additional Information
Please allow up to 2 business days from receipt of documents to validate and set up your accounts. Authorized Contacts will be notified via Email and SMS of their Approval status.

The Portal will allow the authorized contact to access, view and manage all Vodafone provided services for your account. Authorized contact will be able to access the below:
1. View account details

2. View Billing History and make payments on behalf of your account

3. View Service details and usage

4. Make Service changes

5. Request service changes
Additional features may be added to the portal features to be able to provide more digital self service capabilities. The authorized contact will only be able to manage the information that

he/she is currently able to do via Vodafone contact channels and Account & service managers.



