Tariff Document: Consumer

General Tariff information

Service Provider Name Vodafone Qatar P.Q.S.C

Tariff Number C02

ETCCHL TR ET G RGTEEET N/ (/@8 Ahlan Packs (75, 100 & 150) — Snoonu & Uber Offer
Tariff Type Promotion

Customer Group Consumer

Duration 28 Feb 2026

Tariff Notification Date 01 Dec 2025

Tariff Effective Date 01 Dec 2025

Tariff Version Number N/A

e All new Vodafone Consumer Prepaid customers (“Customer”) whose first recharge is any of the Ahlan Pack
products listed below will be eligible for a Snoonu Voucher (up to 3 Free deliveries) and/or up to 50% Uber
discounts (“Offer”):

Applicable Ahlan Packs:
= AhlanQR 75
= Ahlan QR 100
= AhlanQR 150

e Eligible customers will receive one (1) Snoonu Voucher via SMS upon successful Ahlan Pack recharge.

e The Snoonu Voucher is applicable only for new Vodafone customers who are also new Snoonu users (first-time
registrations on Snoonu).

e The Snoonu Voucher can be redeemed for up to three (3) free deliveries (maximum of 3 free delivery uses per
eligible new Snoonu user).

e The Snoonu Voucher is valid across all Snoonu merchants.

e The Snoonu Voucher codes are valid until 28 March 2026.

e New customers who recharge with Ahlan packs only in Hamad International Airport (HIA) will be given Uber
vouchers. This is a physical voucher handed over to customers along with Sim sale.

e  Customers will receive up to 50% off on Comfort, Black, and UberXL rides for up to five (5) trips per customer with
a maximum discount per trip will be capped at QAR 11.

e The Uber Discount up to 50% is applicable for Comfort, Black and UberXL trips around the city, For rides
originating from Hamad International Airport (HIA), the discount applies only to Black and UberXL.

e The Ubervoucher codes are valid until 28 February 2026.

e Vodafone’s standard Consumer Prepaid Terms & Conditions apply.
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