C2 General

Tariff Document: Consumer

General Tariff information

Service Provider Name Vodafone Qatar P.Q.S.C
Tariff Number ‘ C02

Marketing name of the retail offer ‘ Recharge to win QR 100,000
Service Name Prepaid

Tariff Type Promotion

Tariff Notification Date 14 Dec 2023

Duration 13 Jan 2024

Tariff Version Number N/A

Terms & Conditions

All Vodafone Prepaid customers (“Customer”) who recharge with Combo 35, Combo 65 Combo QR 120 or
Combo QR 150 (“Eligible Combo Packs”) are automatically eligible to participate in this “Recharge to win QR
100,000” (“Promotion”).

Eligible Recharges Local Data benefit Local Minutes benefit = International Mins | Validity (days)

Combo GR 35 3GB 120 Mins 10 30
Combo GR 65 8 GB 240 Minutes 20 30
Combo GR 120 19 GB 500 Minutes 30
Combo GR 125 24 GB 750 Minutes 20 30
Combo QR 150 24 GB 750 Minutes 30

During the Promotion, Customers can win one (1) cash prize of QR 100,000 (“Cash Prize”).

Customers recharging with Eligible Combo Packs using credit balance will not be eligible for the Cash Prize.
Customer must purchase the Combo Packs directly with cash, credit card, paper Recharge or E Vouchers available
in all channels.

The Customer shall accrue points on every Recharge, where QR1 = 1 point. The more the Customer Recharges
the more points the Customer will get.

Customers who recharge by paying with Himyan Card in My Vodafone App or Vodafone website for eligible
Combo Recharges of QR 35, 65, 120, 125 & 150 will get double the points i.e. every QR 1 will give to 2 points
towards the lucky draw of this promotion. Customer can participate with multiple Vodafone mobile numbers by
recharging with Eligible Combo Packs for each number.

The Customer with the highest points will get the highest chance of winning the Cash Prize. Customers with the
same points will be pooled in (“Qualified Pool”) and Cash Prize winner will be selected through a random raffle
draw.

Lucky Draw will be conducted in presence of Ministry of Commerce & Industry official on 16 Jan 2024 and the
cheque will be given to the lucky winner. Winner will be intimated via SMS and call from Vodafone.

On being selected, the Customer must come in person along with the mobile number, which was used for
Recharge, as the winner, along with their valid QID to collect the Cash Prize from Vodafone’s Msheireb office. Time
and date of prize collection will be intimated to customer via call and SMS.

The Customers agree that if they win, they will give permission for use of their name, photo and/or video for
promotional activities which Vodafone may publish in social media and other channels. Cash Prize winner will be
handed over Cash Cheque provided their QID / Passport matches with Vodafone mobile numbers as per Vodafone
database. If not, Vodafone will select another random winner from the Qualified Pool.

Customer must come on the specified date and time to collect their Cash Prize or request for extension with a
valid reason.
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e Customer should encash the Cash Prize within 90 days of collecting the Cheque. Failure to encash will lead to
forfeiture of the Cash Prize by Vodafone Qatar. Unclaimed Cash Prize reward will be handed over to Qatar Charity

for charitable purposes.
e Vodafone’s standard Prepaid and General Competition T&C apply.
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