C2 General

Tariff Document: Consumer

General Tariff information
Service Provider Name odafone Qatar P.Q.S.C
Tariff Number C02
Marketing Name of the Retail Offer New MBO Lucky Draw Extension
Tariff Type
Customer Group
Duration 16 October 2026
Tariff Notification Date 17 September 2026
Tariff Version Number N/A

All Vodafone Prepaid Consumers (“Customer”) who recharges with My Best Offer (‘MBOQ”) are eligible to
participate in the New MBO Lucky Draw Extension (“Lucky Draw”) and win the listed prices below (“Offer”)

New MBO Lucky Draw Date Prize
19 October 2026 1 Winner of QAR 25,000 and 29 Lucky Winners of QAR 1,000

o Atotal of thirty (30) lucky winners will be selected as per the date mentioned above.

e To participate in the lucky draw, customers must recharge with any MBO product during the promotion period.

e Every QAR1 recharge done on MBO will give the customer 1 chance to win the prize.

o Eligible customers will receive an SMS notifying them of their participation in the Lucky Draw

e The Lucky Draw will be conducted in the presence of a Ministry of Commerce & Industry official on the date
mentioned above.

e The winner will be notified via SMS and a call from Vodafone Qatar.

e The cash prize will be transferred only to an iPay account registered under the same winning mobile number,
subject to successful verification that the customer’s QID/Passport details match Vodafone Qatar records. If the
verification fails, Vodafone Qatar reserves the right to select an alternative winner from the eligible pool.

e One QID can win one prize of QAR 1,000 and/ or QAR 25,000 only once during the entire promotion period.

e On being selected, the customer must come in person along with the mobile number which was used to
participate in the lucky draw along with their QID to collect The Prize from Vodafone Lusail office. Time and date
of prize collection will be intimated to customer via call and SMS.

e Customers agree that if they win, they will give permission for the use of their name, photo and/or video for
promotional activities which Vodafone may publish on social media and other channels.

e Customer must appear on the specified date and time to collect their Prize or request for extension by calling our
call centre, with a valid reason for the extension.

e Customer should collect the prize within ninety (90) days of intimation (by call or SMS). Failure to collect will
lead to forfeiture of the prize by Vodafone Qatar. Anu unclaimed prizes after 90 days shall be given to Qatar
Charity.

e Vodafone Qatar’s standard Prepaid (C02) and General Competition T&C apply.



