Tariff Document: Consumer

General Tariff information
Service Provider Name odafone Qatar P.Q.S.C
Tariff Number
Marketing Name of the Retail Offer Digital Lucky Draw
Tariff Type
Customer Group
Duration 128 February 2026
Tariff Notification Date 1 December 2025
Tariff Effective Date 1 December 2025
Tariff Version Number

e All Vodafone Postpaid and Prepaid consumer customers (“Customer”) are eligible to participate in the Digital
Lucky Draw (“Lucky Draw”) and win the below listed prices (“Promotion”) based on the list of transactions in

Annex A.
Digital Lucky Draw Date Number of Winners
11 January 2026 4 Lucky winners
8 February 2026 4 Lucky winners Samsung Galaxy Z Fold 7 256GB
10 March 2026 4 Lucky winners
10 March 2026 1 Lucky Winner Prize of 5 kg Gold

e Total of 13 lucky winners will be selected as per the dates mentioned above.

e To participate in the Digital Lucky Draw the Customer must use My Vodafone App (MVA) or Vodafone website to
Pay their bill, recharge Prepaid line or register on iPoints (“Loyalty Program”).

e Each eligible transaction will earn the Customer an entry into the draw. The more transaction made through the
My Vodafone App (MVA) or Vodafone website, the more chances Customer have to win.

o Eligible customers will receive an SMS notifying them of their participation in the lucky draw

e  For Bill payments, iPoints registration and Auto-pay registration, only the primary number of the account will
participate in the lucky draw.

e The lucky draw will be conducted in the presence of a Ministry of Commerce & Industry official on the dates
mentioned above.

e Thewinner will be notified via SMS and a call from Vodafone.

e One QID can win the Samsung Fold 7 phone only once during the entire promotion period.

e On being selected, the customer must come in person along with the mobile number which was used to
participate in the lucky draw along with their QID to collect Samsung fold 7 from Vodafone’s Msheireb office. Time
and date of prize collection will be intimated to customer via call and SMS.

e  Customers agree that if they win, they will give permission for the use of their name, photo and/or video for
promotional activities which Vodafone may publish on social media and other channels.

e  Grand Prize winner will be handed over the gold provided their QID / Passport matches with Vodafone mobile
numbers as per Vodafone database. If not, Vodafone will select another random winner from the qualified pool.

e Customer must appear on Vodafone’s specified date and time to collect their Prize or request for extension with
avalid reason.

e  Winners should collect the prize within 90 days of intimation (by Call or SMS). Failure to collect will lead to
forfeiture of the prize by Vodafone. Unclaimed prize will be donated to Qatar Charity.

e Vodafone’s standard Postpaid, Prepaid and general competition T&C apply.

C2 General



C2 General

Tariff Document: Consumer

Annex A

Action

# of Chances

Channel

Prepaid Recharge less than GR 40 QR1=1Chance App / Web
Prepaid Recharge above QR 40 QR1 =2 chances App / Web
Prepaid My Best Offer subscription QR1 =1 Chance App / Web
Postpaid Bill Payment less than QR 200 QR1 =1 Chances App / Web
Postpaid Bill Payment above QR 200 QR1 =2 Chances App / Web
Purchase of Postpaid Add-ons & customized Offers | QR1 =1 Chance App / Web
Enabling Auto Pay feature 5 Chances App
iPoints Registration 5 Chances App
iPoints redemption 1 Chance per transaction | -

App Visit & Opt in to Free Offer Once a month 1 Chance per Opt In to | App

free offer per month




