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General Tariff information

Service Provider Name

odafone Qatar P.Q.S.C

Tariff Number CO02

Marketing Name of the Retail

Unlimited Fan SIM

Tariff Type Promotion

Duration

23 Jan 2023

Customer Group Consumer

Tariff Effective Date
Tariff Notification Date

31 October 2022

31 October 2022

Tariff Version Number

Free Fan SIM

o All Hayya card (“FAN-ID”) holders are eligible to get one (1) voice and one (1) data Vodafone Qatar’s Prepaid Fan SIM

(“Eligible customer”) for free.

e Vodafone Qatar Fan SIM is available at all Vodafone Retail stores, Hamad International Airport and Doha International

Airport, Doha port, Abu Samra border, certain Metro stations, and other locations.
e The Fan SIM will be activated by Vodafone once the Customer is registered and will include the below benefits:

Unlimited Local

Unlimited Local
Data Pack

Voice Pack
Consumer Price (QAR) Free Free
Local data full speed 3GB 3GB
Unlimited local data speed | 3 Mbps* 3 Mbps”
Local SMS 3000 n/a
Local Mins 3000 n/a
Validity 2 days 2 days

* Fair usage policy (“FUP”) of 50GB shall apply

e Validity is defined as service activation day until midnight of the following day.

Recharge of Fan SIM

e Onconsuming the initial free Fan SIM benefits, the Customers can recharge with the below Fan SIM Recharges. Those

Recharges are only available on Fan SIMs:

Unlimited Local Data Plus Voice

Unlimited Local Data Recharge 2

Price (QAR)

Recharge 1
Price (QAR) 72 72
Local data full speed 22 GB 22 GB
Unlimited local data speed 3 Mbps* 3 Mbps*
GCC" Roaming Data 22GB 22GB
Local SMS 3000 n/a
Local Mins 3000 n/a
International Mins*** 100 n/a
Vouchers QAR 1000 worth MyBook vouchers QAR 1000 worth MyBook vouchers
Validity 7 Days 7 Days

Unlimited Local Data Plus Voice

Recharge 3
145

Unlimited Local Data Recharge 4
145

' GCC roaming means “Gulf Cooperation Council” and includes UAE, Saudi Arabia, Oman, Bahrain and Kuwait.
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Local data full speed 50 GB 50 GB

Unlimited local data speed 3 Mbps* 3 Mbps*

GCC** Roaming Data 22GB 22GB

Local SMS 3000 n/a

Local Mins 3000 n/a

International Mins*** 100 n/a

Vouchers QAR 1000 worth MyBook vouchers QAR 1000 worth MyBook vouchers
Validity 14 Days 14 Days

* Fair usage policy (“FUP”) of 50GB shall apply
**in the Member States of the “Gulf Cooperation Council” (Bahrain, Kuwait, Oman, Saudi Arabia, the UAE).
*** See list of countries included below.

o Eligible Customers who try to recharge with any other existing Vodafone Recharge will result in the transaction failing.
e Although Fan SIM Recharges are advertised in both QAR & USD$, payments can only be made in QAR at the prices

listed above. Those QAR prices are rounded down to the nearest QAR to ensure that the Fan gets the best possible

exchange rate.

Customers can use the 100 International mins included to call the following countries:

India Brazil Serbia Japan
Pakistan France England Ecuador
Qatar Belgium Switzerland Uruguay
Germany Croatia Netherlands Canada
Denmark Spain Argentina Ghana

USA Australia Iraq Peru
Mexico UAE Turkey Korea south
Wales Costa Rica Kuwait Saudi Arabia
Scotland New Zealand Bahrain Iran
Ukraine Oman Italy Cameroon
Senegal Portugal Poland Tunisia
Morocco

Mybook Vouchers worth 1000 QAR

e With MyBook, Customers get access to over 1000 buy-one-get-one-free offers at more than 500 of the most popular
merchants in Qatar across restaurants (including takeaway & home delivery), hotels, theme parks, health & fitness,
spas, shopping and much more.

e When the Eligible Customer’s recharges with a QAR 72 or 145 Recharge after the expiry of the Free Unlimited FAN SIM
they will get a SMS containing weblink to download the Vodafone Mybook App.

e Postregistration, the Customer will have access to all paid features of app.



