Tariff Document: Consumer

General Tariff information

Service Provider Name Vodafone Qatar P.Q.S.C
Tariff Number C02

Marketing name of the retail offer Win Samsung Galaxy S21
Service Name Prepaid

Tariff Type Promotion

Tariff Notification Date 16 Sep 2021

Duration 15 Dec 2021

Tariff Version Number N/A

e AllVodafone Prepaid customers (“Customer”) who recharge with QR10 or more (“Recharge”) are
eligible to participate in this ‘Recharge and win a Samsung Galaxy S21’ (“Promotion”).

e Promotion period shall be from 16 September 2021 till 15 December 2021 (“Promotion Period”).

e Customer can win ninety (90) Samsung Galaxy S21 (128 GB) (“Handset”) during Promotion
Period).

e The Customer shall accrue points on every Recharge where QR1 =1 point. The more the Customer
Recharges the more points they will get.

e The Customer with the highest points will get the highest chance of winning the Handset.

& Customer must Recharge to be eligible to win a Handset.

e Customer can participate with multiple mobile numbers by Recharging with QR10 for each
number.

e Thirty (30) winners (mobile numbers) will be selected per 30 day through a random raffle draw of
the Customers with top 10% of the highest recharges.

o The Promotion winners will be selected on 17 Oct, 16 Nov and 16 Dec 2021. Winners will be
intimated via SMS and call.

e  Only one (1) mobile number can win once during the entire Promotion Period. If the same winner
(mobile number) wins again the next winner with same or next best points will be selected
automatically.

e The Customer has to come in person along with the mobile number which was recharged /
selected as winner and QID to collect the Handset from Vodafone Msheireb office. Time and date
of prize collection would be intimated to customer via call and SMS.

e The Customer cannot request for a specific Handset colour or ask for an upgrade or exchange it for
cash.

e Standard Samsung warranty of one (1) year shall apply.

e Vodafone’s standard Prepaid and General Competition T&C apply.

C2 General



