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Dedicated APN  

 

1. Definitions 

 

• “APN” means the Access Point Name a logical point of entry onto an IP network for mobile devices.  

 

• “Data only SIM” means the SIMs that allows data access only (e.g.no Voice service) 

 

• “Dedicated APN” means the APN that is dedicated and personalized to specific customer with limited 

access to customer’s SIMs only. 

 

• “IPsec” means encrypted tunnel across the public network. 

 

• “Mobile Network” means the mobile network of Vodafone Qatar. 

 

• “Private IP (Internet Protocol)” address means an IP addresses for use within a private network or 

intranet and not for use in a public network such as the Internet. 

 

• “Vodafone” means Vodafone Qatar P.Q.S.C, commercial registration No. 39656, PO Box 27727 Doha Qatar 

 

1. Tariff Terms and Conditions 

 

1.1 Vodafone’s Business General Terms and Conditions and General Fixed Services Schedule and Mobile 

Service Schedule of the Master Service Agreement (“MSA”) shall apply. 

 

1.2 Where a product or service which a Customer uses has specific terms and conditions published on 

Vodafone’s website and/or other marketing material, those specific terms and conditions will also apply. 

 

1.3 Vodafone may from time to time offer and publish promotions that modify this tariff document, and such 

modifications will apply for the stipulated time. 

1.4 The minimum contractual period shall be three ( 3) months ( “Minimum Subscription”). Cancellation of 

the Service prior to that time will result in applicable charges due and payable for the entire three-month 

Minimum Subscription period. 

1.5 Vodafone may as per the Article 3.9 of the Retail Tariff instructions (RTI) offer up to 20% discount on the 

products or services from time to time on a permanent or promotional basis. 

 

2. Service Description 

 

2.1 Dedicated APNs are also known as Private or Corporate APN. These types of APNs are typically set up to 

terminate their traffic onto a Customer’s network. Once a corporate user has established a connection on 

the Dedicated APN, the mobile device will be able to exchange data with the customer’s corporate 
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network. 

 

2.2 A Dedicated APN has a unique ID that identifies the traffic. An APN is assigned to each SIM card that 

belongs to a specific corporate, thus completely separating the private APN from other public APNs. 

2.3 Authentication of the SIM card gets access through the APN, ensuring that only the Customer’s own 

subscriptions can be used to send and receive data by that route. 

 

3. APN Plans 

3.1 The charges for the Service will comprise some or all of the following components, depending on the 

Option selected on the Order: 

(i) SIMs 

 

 

SIM Type Monthly Fee 

M2M SIM 25 QAR 

 

(ii) Dedicated APN 

 

 

Type One-time Charge Monthly Fee 

Dedicated APN 800 QAR 200 QAR 

Dedicated APN Unlimited1 Tariff Plan - 1200 QAR 

 

 

(iii) Shared Data Pool 

 

National Data MB Monthly Fee 

Shared Data Pool 500 MB 450 QAR 

Shared Data Pool 1 000 MB 850 QAR 

Shared Data Pool 5 000 MB 1 700 QAR 

Shared Data Pool 10 000 MB 3 200 QAR 

Shared Data Pool 15 000 MB 4 400 QAR 

Shared Data Pool 25 000 MB 6 200 QAR 

Shared Data Pool 50 000 MB 8 000 QAR 

Shared Data Pool 100 000 MB 14 400 QAR 

Shared Data Pool 200 000 MB 23 100 QAR 

Shared Data Pool 400 000 MB 36 900 QAR 

 
1 Fair usage Policy of 10 TB after which the standard rates will apply    
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(vi) Out of Shared Data Pool charge 

 

• Customer shall pay 0.85 QAR per each 1 MB for any out of Shared Data Pool charges. 

 

(vii) Shared Data Pool model 

 

• Shared data pool model allow customers to aggregate all the data usage of all users that are 

provisioned onto the Dedicated APN. 

• For Dedicated APN with shared data pool model, customers will purchase a monthly recurring pool 

of data which will be shared by the subscribers that are provisioned onto the APN. 

• Each shared data pool has an unbundle rate and out of bundle rate. The in bundle rate is the 

data rate that customer is paying when consuming a bundle. The out of bundle rate is the rate 

that customers charged (per MB) when the customer has consumed the recurring data bundle. 

• Any unused portion of the data bundle that is not consumed within a given month can’t be 

transferred to the next month. 

4. Roaming  

4.1  The Customer may only use the Plan outside the State of Qatar: 

i. upon Vodafone prior written approval 

ii. to a maximum of thirty (30) calendar days (“Roaming Duration”); and  

iii. subject to compliance with the rules and regulations in the overseas jurisdiction in which they are being 

used (including roaming regulations).  

4.2 Standard roaming charges will apply when the Plan is used outside of the State of Qatar.  If Customer 

exceeds the Roaming Duration, then Vodafone shall have the right to suspend and/or terminate the Plan 

or any part of it. 

 

Tariff Modification Version Control  

 

Tariff Modification Number Effective Date Description of Change 

FS 4.3 & MS 1.3 20/06/2017 Article 3   

(i) Added M2M SIM with monthly fees 

(ii) Amended Monthly fees and added the 

Unlimited Tariff with FUP. 

2 6/10/2020 Added 100 GB, 200 GB, and 400 GB pools  

Removed legacy plans  

Revised SIM charges  

3 8/11/2020 New clause 4  

 


