Tariff Document: Consumer

General Tariff information

Service Provider Name Vodafone Qatar Q.S.C

License Public Mobile Telecommunications Networks and Services License
Tariff Number COo1

Service Name Postpaid

Marketing name of the retail offer |JRUEIPEIE]

Tariff Type Consumer Promotion

Tariff Start Date 5 May 2020

Duration 31 May 2020

Tariff Version Number N/A

e All existing Flex & Unlimited 300 customers (“Customer”) will be able to opt-in and enjoy the new QR 20 data
Add-ons, free for two bills as below:

Data Add-on New Plans: Flex 110 & Flex 125 New Flex 150 Unlimited 300 —

Price Old Plans: Flex 100 & Flex 120 Old Plans: Flex 150 & Flex 200 5GPlan

QR 20 3GB 5GB 8 GB

e The Offeris given for two bills whereby the add-on will not be charged in the bill.

e Afterthe first two (2) months of subscription, if the customer does not opt-out then QR 20 will be charged per
month. Customers will be notified about the renewal of the Add-on seven (7) days prior to the renewal date.

e This Add-on will be automatically renewed every month.

e The customers can deactivate the Add-on through the My Vodafone App or by calling Vodafone Call center at any
time

e Customers will lose the benefit in case of plan change or migration to Prepaid.

e Vodafone’s standard Postpaid Terms and Conditions apply



