Tariff Document: Consumer

General Tariff information

Service Provider Name Vodafone Qatar P.Q.S.C
Tariff Number C01/C02 / C03 and CO4
VEILGMTNEINEEGENEEi I We're in this together
Service Name Postpaid

Tariff Type Promotion

Tariff Notification Date 19 March 2020

Duration Till 19 April 2020

Tariff Version Number N/A

1. Postpaid Offer — Extra Data

e All existing Vodafone Postpaid voice consumers will be able to opt-in and enjoy the new QR 20 data
add-ons, free for two bills for the following Add Ons:

Data Add New Plans: Flex 110 & Flex 125 New Flex 150 Unlimited 300 - 5G

On Price Old Plans: Flex 100 & Flex 120 Old Plans: Flex 150 & Flex200 Plan

QR 20 3GB ‘ 5GB 8GB

e All existing Flex & Unlimited 300 customers will need to activate the Add On from the
MyVodafone App to get the offer. The Add On will be priced at QR O for 2 months.

e Customers can opt-in till 19 April 2020 to enjoy the two (2) months free.

e All new Customers will get the Add On and the two (2) months discount activated by default at the
time of activation. Customers will be informed by SMS and My Vodafone App notification in advance
about the expiry of the free period.

o After the first two (2) months of subscription, if the customer does not opt-out then QR 20 will be
charged per month. This Add On will be automatically renewed every month.

e The customers can deactivate the Add On from MyVodafone app or by calling Vodafone Call center
atany time.

e The Customers will lose the benefit in case of plan change or migration to Prepaid

e Vodafone’s standard Postpaid Terms and Conditions apply

2. Postpaid Mobile WiFi 275 Plan — Double Data

° Customers subscribing to the new Mobile WiFi 275 will get double data for one month.

Rental QR 275

Main Data 100 GB @ Full Speed + 100 GB BONUS @ Full Speed
100 GB @ 3 Mbps

FUP Speed 200 GB @ 1 Mbps
Unlimited @ 64 Kbps

Customer pays QR 50 if purchasing SIM Only
Customer can get any Mobile WiFi device

Upfront Payment
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The Double Data is added automatically for all new activations on the Mobile WiFi 275 plan.

For all Customers who will renew their plan before 19 April 2020, will get 200 GB for next billing period
as well. For Example, if a customer renews his plan on 1 April 2020, they will get 200GB for the full
month of April

All activations after 19 April 2020 will get 100 GB full speed only.

Prepaid Offer

All Vodafone prepaid Customers who recharge with Data or Flex recharges through either MyVodafone

App or Vodafone website will be eligible for Extra Online promo benefit.
Customer can get up to double promo benefit depending on recharge value as below:

(a) Normal Recharge

Existing Prepaid Benefit Promo ;)er:‘llr;iet Additional
\é?e dit Date & Validity (Day) | Date & Validity (Day) | Date & Validity (Day)
5 200 MB -1 Day 100 MB -1 Day 100 MB 1 Day
10 300 MB -3 Days 450 MB -4 Days 250 MB 4 Days
20 700 MB -7 Days 836 MB -8 Days 564 MB 8 Days
30 1 GB-14 Days 1 GB -8 Days 1.1 GB 8 Days
50 2 GB -28 Days 1.8 GB -8 Days 1.8 GB 8 Days
60 2.5 GB -28 Days 2 GB -8 Days 2 GB 8 Days
80 4 GB -28 Days 2 GB -7 Days 2 GB 8 Days
100 7 GB -28 Days 2 GB -8 Days 2 GB 8 Days
200 20 GB -42 Days 2 GB - 8 Days 2 GB 8 Days
(b) Flex Recharge
Existing Prepaid Benefit ‘ Promo ‘ Online Benefit
VQFlex [ Date & Validity (Day) | Date & Validity (Day) | Date & Validity (Day)
5 30-1 Day 100 MB -1 Day 100 MB -1 Day
10 70 - 3 Days 260 MB - 4 Days 240 MB - 4 Days
20 150 -7 Days 512 MB - 8 Days 512 MB - 8 Days
30 225 - 14 Days 750 MB - 8 Days 750 MB - 8 Days
50 430 - 30 Days 1.8 GB- 8 Days 1.8 GB - 8 Days
55 475 - 30 Days 2 GB - 8 Days 2 GB - 8 Days
60 500 - 30 Days 2 GB - 8 Days 2 GB - 8 Days
80 700 -30 Days 2 GB - 8 Days 2 GB - 8 Days
100 1000 -30 Days 2.2 GB - 8 Days 2.2 GB - 8 Days
150 2050 - 30 Days 2.3 GB - 8 Days 2.3 GB- 8 Days
200 3100 - 30 Days 2 GB - 8 Days 2 GB - 8 Days

Customers will get the benefit on recharging through either Vodafone Website or My Vodafone App.
Vodafone’s standard Prepaid Terms and Conditions apply
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4,

Giga Home Fibre — Double Speed

All existing and new Vodafone Fibre customers (“Customer”) will get double the speed of their
Gigahome Fibre connection, without any additional charges, for 1 Month up to 19 April 2020 as below:

Plan Name Current Speed (Mbps) Promotion Speed (Mbps)
Gigahome Essential 20 50

Gigahome Classic 100 200

Gigahome Premium 500 1000

Double the Speed will be executed automatically by Vodafone, with no action required form the
customer.

After 1 Month, all existing Customers’ speeds will be automatically revert back to the original plan
speed.

For new customers who will be activated during this Promotion period, they will benefit from Double
Speed for one (1) month. Example, Customer activated on 1 April 2020, will have double the speed till
1 May 2020. After 1 May 2020, their speed will revert back to the original speed of his plan.
Vodafone’s GigaHome General Terms and Conditions shall apply.



