
 

Vodafone Consumer Tariff Notification 
 
General Tariff information 

General Tariff information Service Provider  Vodafone Qatar P.Q.S.C 

License Public Mobile Telecommunications Networks and Services License 
Tariff Number Vodafone Office 1.0 
Generic Name Vodafone Mobile Voice  
Marketing Name of the Retail Offer  Huawei Mate 20 X 5G Pre-Order  
Duration Until 31 August 2019 
Tariff Type Promotion   
Customer Group Consumer  
Tariff Notification Date 9 July 2019  
Tariff Effective Date 9 July 2019  
Tariff Version Number CP 1.2 - 4.15  

  
Huawei Mate 20 X 5G Pre order Promotion 
 
• All Customers who successfully pre-order the Huawei Mate 20 X 5G (“Handset”) by 16 July 2019  

and pick up the Handset from Vodafone’s Villagio store will get the following benefits: 
o All new customers who subscribe to Red Me Postpaid Plan will get 50% discount on 

their monthly plan rental for 12 months.   

Plan Name Plan Rental 

Red Me QAR 550 
 

o Downgrading the Red Me plan, porting, not paying the monthly bills, and transferring the 
number or terminating the service will automatically cancel the discount.  

o All existing Postpaid customers will get 8GB free local data every month for 3 months  
o All existing Prepaid customers will get 8 GB free local data over 90 days.  
o All customers will also get a 35% discount voucher from Clear Coat for accessories as 

well as a 10% discount voucher for accessories, valid for online purchases only on 
Vodafone online shop. 

• Customers who Preorder and pick up the Handset but are not Vodafone customers, can get their 
new Vodafone connection or port in to get the data offer and other benefits above.  

• Customers who successfully Preorder and pick up the Handset will also get the Huawei watch free 
worth QR 799 until 16 June 2019.  From 18 July 2019, onwards Customers will only get benefits 
of Preorder excluding smart watch until 31 August 2019. 

• The Handset will be available for purchase from store and online orders for walk-in customers 
from 18 July 2019 subject to stock availability.  

• Vodafone shall not be liable for unavailability of Handset due to third party issues and will refund 
any customer who preorders as per our refund policy available at 
https://www.vodafone.qa/en/searchresult?question=return&responseID=3756&typeId=5&isC
omplex=1  

• Vodafone’s Standard Postpaid and Prepaid Terms and Conditions apply.  
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