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Smartphone Value back offer

e All new Vodafone Mobile Customers who subscribe to the following Postpaid plans or migrate
from lower Plans to Flex 100, MBB 150, Flex 150, Flex 200; MBB 250 and Red 250 (“Eligible Plans”),
will have the option to buy the Alcatel 1 smartphone device at QR 200 and they can get value of
the device back as QR 33.50 monthly discount applied on their plan for six (6) months.

e New Customers who subscribe or migrate from lower Flex Plans to Flex 150 plan and above (Flex
150, MBB 150, Flex 200, Flex 250, MBB 250), will have the option to buy Xiaomi Redmi 6A
smartphone device at QR300 and they can get value of the device back as QR 50 monthly discount
applied on their plan for six (6) months.

e The offer will be available from 28 April 2019 until 30 June 2019.

e Standard warranty terms of these smartphones will apply.

e Customers who do not want the smartphone can subscribe to plans without the smartphone
option without the value back as discount in plans.

e Customers cannot choose any other smartphone in lieu of above-mentioned smartphones.

e Existing Vodafone Prepaid customers will be eligible for smartphone value back option if they
migrate to any of the above-mentioned Postpaid plans.

e Customers will lose the monthly discount benefit if they downgrade their Postpaid plan during first
6 months, if they disconnect their Postpaid line, if they port out or if they migrate to Prepaid. The
value of discounts so given to customer will not be charged back however, customer will not
receive any discount for the remainder period.

e These smartphones are not sim locked and therefore customers can disconnect / switch as per
standard Postpaid T&C.

e This offeris valid until stocks last.

e Vodafone’s standard Postpaid Terms and Conditions shall apply
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