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Vodafone for All
Power to people with special needs

Mobile phones and the internet are changing the way we communicate. Having
the freedom to communicate through a mobile is an essential part of our daily
lives, giving us greater independence, flexibility and security.

At Vodafone, we want to make sure that everyone can enjoy this connected
world. We understand that for customers with disabilities, finding the right
mobile phone or understanding how to use it can be difficult. To give you more
information and practical advice on our products and services, we have created
this section to make sure that you get the most from your mobile.

We support the Global Accessibility Reporting Initiative (GARI) which

provides information about the accessibility features available on a wide range
of mobile phones. We may not stock all the phones listed on the site, but if you
know the features you need, we'll do our best to help you find a similar device.

Visit their website at http://www.mobileaccessibility.info/
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Visual-impairment

If you're blind or partially sighted, here are some tips for choosing a phone.
When choosing a phone, make sure that it has the features you need before you
buy - not all features are available on every phone.

You may want to choose from phones that:

Have a touchscreen - with speech feedback or magnification features
® Come with a physical keypad with large well-spaced buttons

Voice activation

Most smartphones (Apple iOS, Android and Windows phones) either have built-
in features which enable voice control, such as Siri for Apple iOS, or you can
install an app to do the same job. Voice activation allows you to:

Call someone in your phonebook just by speaking their name
Search the internet using voice commands

Dictate text messages and email messages

Open applications using your voice

Use your voice to record notes for reminders or to send as messages



General settings

Large buttons, raised tactile keys and a raised dot on the number 5 will help
you navigate the keypad

Change your sound settings so you get an alert when the phone is powering
up or down, or when the battery is low

Use a Bluetooth headset so you can answer your phone easily without
having to find it

Set personalized ringtones for each person so you can tell who is calling you
Choose one touch or speed dialing for the ability to call people easily
Physical or touchscreen buttons that vibrate or make a sound when pressed
let you know when you've pressed something

Use a camera with zoom settings to magnify text and images - take a picture
or video then pinch the screen to magnify it

Predictive texting or a predictive typing app will limit the amount of typing
you have to do




Accessibility settings

Most smartphones have a section in the settings called Accessibility where you
can find some helpful features which allow you to:

Change the font to a larger size or easier-to-read font
Improve the screen contrast by reversing the contrast or changing the colors
Increase back lighting or, for those who need limited glare, turn down the
screen light

® Turn on magnification gestures if large text or pinch to zoom is not enough
enlargement for you

® Find out what is happening on the screen with speech output. Try Voiceover
for Apple devices or Talkback for Android

External keyboard

There are lots of Bluetooth keyboards available that connect to your phone
without using cables. This may make typing easier.

MADA Accessibility Center can provide more information about mobile phones for people
with sight impairments — you can call them on +974 4459 4050 or visit their website
http://mada.org.qa/

Visit a Vodafone store and speak to us for help with choosing a handset with all
the features you need.
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Hearing-impairment

If you are deaf or hard of hearing, there are many mobile phone features that
could help make communication easier for you. When choosing a phone, make
sure that it has the features you need before you buy - not all features are
available on every phone. The following types of phone may prove helpful:

® Hearing Aid compatible phones
® Amplified mobile phones

General settings

® Adjust the volume settings, or buy a phone with a particularly loud volume.
This makes it easier to hear when it rings as well as easier to hear the person
talking on the other end of the phone. Most volume buttons are on the
exterior of the phone and can be adjusted easily as required
Adjust the tone to suit your requirements
Use vibration and visual notifications, such as a light, in addition to sound
notifications. This will assist when a message or call arrives

® Use an in-ear hands-free or Bluetooth headset enables to help block out
background noise

® Turn on audio amplification to help you to hear the phone ring. You can
purchase amplified mobile phones or change the settings on your phone as
very often phones are set to limit the amount of amplification

® Noise-cancelling microphones are a standard feature on many phones, but
they improve the transmitted sound quality only

® (Choose a phone with good sound quality and volume settings and you can
put it onto speakerphone so you don't have to hold the phone to your ear




® Predictive texting can be helpful for long messages. If you spend a lot of
time texting, it may be helpful to have a phone with a larger screen or larger
controls which make it easier to operate

® \Video calling features like FaceTime (Apple devices) are helpful if you prefer
to use sign language

Accessibility settings

Most smartphones have a section in the settings called Accessibility where you
can find some helpful features such as:

® Support for Closed Captions when watching TV, films or podcasts
® Mono audio so you can listen to both audio channels in both ears, and
adjust the balance for higher volume in either ear as required

Useful accessories

® Aninductive neckloop can be attached to devices using Bluetooth which
blocks out background noise

® LightOn mobile phone alert is a cradle for your phone which will flash to tell
you that you have missed a call or a text



Hearing aids

You can purchase a hearing aid compatible phone which has an induction coupler
(telecoil). The induction coupler will work with your hearing aid on the T (Loop)
setting which will help to reduce the interference and feedback on the call. If you
have sound problems, try moving the phone around until you get the best results.
Always hold the earpiece of your mobile phone against the microphone on your
behind-the-ear hearing aid- it's located at the front. If your hearing aid is whistling,
try moving it closer to the microphone until the noise stops, as the mobile phone
may be too far away.

It is possible to purchase a Bluetooth compatible digital in-the-ear hearing aid
which can connect directly to your mobile phone.

MADA Accessibility Center can provide more information on mobile phones, compatible
hearing aids and accessories for hearing impaired people — you can call them
on +974 4459 4050 or visit their website http://mada.org.qa/

Visit a Vodafone store and speak to us for help with choosing a handset with all
the features you need.
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Mobility and Dexterity

Here are some tips for purchasing a phone if you have mobility or dexterity
disability. When choosing a phone, make sure that it has the features you need
before you buy - not all features are available on every phone.

You may want to look at phones that:

Are light and easy to grip, or where you can add an easy grip case
Have a touchscreen - can activate most of these with one finger
® (Come with a physical keypad with large well-spaced buttons

\oice activation

Most smartphones (Apple iOS, Android and Windows phones) either have built-
in features to enable voice control, such as Siri for Apple iOS, or you can install
an app to do the same job. These can help you:

Call someone in your phonebook just by speaking their name
Search the internet using voice commands

Dictate text messages and email messages

Open applications using your voice

Use your voice to record notes for reminders or to send as messages




General settings

Set buttons to make a sound or vibrate when you touch them, so you know
what you are pressing

Personalize your ringtones for each person, so you know who is calling

Set up your phone for speed or one touch dialing

Choose a hands-free kit/ Bluetooth headset so you don’t need to hold your
phone on a call

Use predictive texting or a predictive typing app to limit the amount of
typing you have to do

Accessibility settings

Most smartphones have a section in the settings called Accessibility, where you
can find some helpful features like:

Touch and Hold delay accessibility service for Android allows you to set a
pre-determined amount of time for tapping and holding the screen

Switch Control Accessibility feature for Apple iOS allows you to control the
phone using a single switch or multiple switches




Assistive Touch Accessibility Service for Apple i0S helps you with gestures
that you may have difficulty with. It is also possible to add an external device
such as a joystick

Speech output is available in Apple iOS (Voiceover) and Android (Talkback).
This has been designed for the blind but it can also be useful for those

with limited dexterity. When switched on, it lets you navigate the phone by
swiping across the screen. Each item in turn is announced. Then, a double
tap anywhere on the screen will activate the item. This means you don't
have to target a small area such as an icon or button in order to select it

External keyboard

There are lots of Bluetooth keyboards available that connect to your phone
without using cables.

This may make typing easier. MADA Accessibility Center can provide more information
on Bluetooth keyboards — you can call them on +974 4459 4050 or visit their website
http://mada.org.qa/

Visit a Vodafone store and speak to us for help with choosing a handset with all
the features you need.

11



12

by

Learning Difficulties

Here are some tips for choosing a phone if you have learning difficulties. When
choosing a phone, make sure that it has the features you need before you buy -
not all features are available on every phone.

You may want to look at phones that:

Are light and easy to grip, or where you can add an easy grip case
Have a touchscreen - can activate most of these with one finger
® Come with a physical keypad with large well-spaced buttons

\oice activation

Most smartphones (Apple iOS, Android and Windows phones) either have built-
in features to enable voice control, such as Siri for Apple iOS, or you can install
an app to do the same job. These can help you:

Call someone in your phonebook just by speaking their name
Search the internet using voice commands

Dictate text messages and email messages

Open applications using your voice

Use your voice to record notes for reminders or to send as messages




General settings

Set up your phone for speed or one touch dialing so you only have to press
one button to call

Attach a photo to a number so you can easily see who is calling

If you use a particular message often, then save it to your phone so you can
resend it easily

Use the camera’s pinch to zoom feature to make an area on the screen
larger

Use your phone’s alarm or calendar for reminders

Use your phones calendar or a dedicated app for saving notes

13
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Accessibility settings

Most smartphones have a section in the settings called Accessibility where you
can find some helpful features which allow you to:

® (Change your phone’s default text to larger size

® |mprove the screen contrast by changing the colors or fonts — this can be
helpful for people with Dyslexia

® Switch on text to speech output Switch on Voiceover in Apple iOS or
Talkback in Android to have the phone speak to you. This might be
particularly helpful for reading books or large pages of text on the internet

MADA Accessibility Center can provide more information — you can call them
on +974 4459 4050 or visit their website http://mada.org.qa/

Visit a Vodafone store and speak to us for help with choosing a handset with all
the features you need.
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