Ay pavivl JlgaJl sl G4 pill y2lhgol hinio
Corporate Employee Scheme Application Form

Applicant details

o vodafone

Company Name

AApill rouw|

Employee Full name

Jolallehgoll ouw|

(Customer)

Job Title Vel ool
Nationality Date of Birth
Guuiall Aol )b
Expiry Date Qatari ID
Aalnll laiil yyu A gl dslayl obd)
Issuing country Passport No
Janylial ol jlga o)
Visa number 60l o)
Email WJ9AAIVN

Contact number

Alternate contact number

@ilall o) J20ile o)
Company address / PO box Wi/ dApiliylgic
Zone A% niollob)
Area A% nioll roawl
Street &ub
Kahramaa ID clojara o)
Geo-Coordinates Ebgoll lilan]

Mobile Number
Jlgalios)

Mobile Number Details Jlgall oo wlily

SIM card serial number
Aoyl Juhinioll od i

Ayl sl

Extras and Bonuses

UljioJlg culdLayl

[0 Go Business 100

[ Go Business 100 India
[ Go Business 150

[ Go Business 150 India
[ Go Business 35

[ Go Business 65

O Go Business 100 Local

[J Go Business 150 Local

[ Business Unlimited 5G 300
[ Business Unlimited 5G 450

[ Business Unlimited 5G 750

[ Sharek Silver
[ Sharek Gold

[ Sharek Platinum

[ PTT+ Professional

[ PTT+ Premium

[J mMBB 90

[ MBB 110

[J MBB 150

1 MBB 275

[J MBB Unlimited

[ GigaBusiness 100 Mbps
[ GigaBusiness 500 Mbps

[J GigaBusiness 1 Gbps

[ Internet Packs  CLipiiVlwilol
70,110, 150, 200, 300, 500

[ Local Minutes Extra

O Local Minutes Plus

[J Unlimited Local Minutes
[ 200 Local Minutes

[J 300 Local Minutes

[0 500 Local Minutes

[ 1000 Local Minutes

[ 1500 Local Minutes

O International Key  ,Jga elivo
I International Add-ons (QR 35)
(8135) Augr wloLa|

-India aiaJl

- Egypt ;o

- Nepal Juy

- Sri Lanka aj\b i

- Philippines (el

- Pakistan (i aull

- Bangladesh yiya\siy

Any other plan:

Discount (if applicable)

Spend Limit:

Customer Signature:
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Bill and Payment Details

&6l J1nlQig 6)qilall

English D

Bill Language
6)qilollds)

[ aws

Bill Cycle: 30 Day. The customer will be assigned a bill cycle automatically by the system (either 1st or 15th of
each month, whichever is furthest away at the time of initial activation).

Payment Method: A bank transfer to the Vodafone bank account provided on your Bill; or at a Vodafone shop,
with case, cheque or credit or debit card.

Customer is obtaining this service as an employee of this Company. Customer will inform Vodafone, when
they leave this Company.

Jaub JA (o 15 91 1 Lol) Pauesl Jub (o Wileli Jiosl 6)qilell 6j93 aaniw Logy 30 :6)gilall 6)ga
(Gorsl =i C16g (e Ayl Loy

12io Lo 9l lijgild Lle Jehaoll ¥aslagdl Lornoll Ll GJl Koo Jigni &0l Ay
oAl ol Yloisyl dslay gl elub dawlgy of 1285 ()g.6lag0

Wi 13] Ugolago JUasl Jroell pgbiw . dA il 0da (o L hgo Aigh doaalloda Lle Jtowll Jna
AAapill

Required Documents

dglinoll Glyqll

Please be sure to attach the following:

AU Oladime)l Lo (o A5 Loy

® A copy of your Qatari ID (Both sided)
® A copy of your passport

(Uil (ro) Aupndll dun il AsUayl (Lo GAw
ol jlga e dai o

Vodafone use only

K6 ()golags laAiwy

Agent ID
Vlunllye Joduollos)

Agent name
Wl (e Joduuoll ouwl

Parent agent Id
wlwallge Joduuoll o)

Parent agent name
Wl (e Joguuoll rouwl

Account number / Sample MSISDN
Al day il o) of LAl o)

Signature
Glunlye Joduuoll &u6qi

I have read and understood Vodafone’s Post-paid Terms and Conditions (a copy of which can be found at the back of this
form). | agree that by signing this application form | will be bound by the Terms and Conditions relating to the services
described herein. The information provided by me on this form is true and correct and | understand and agree that my
information will be used by Vodafone according to Vodafone’s Privacy Policy which can be found at www.vodafone.qa

Ode GV Yoy ) Grauill Wil (Jgolags doasy dinlall planilg hgpuill Clodsg Wiks 18]
guilu jilw (i)l 1a s ule V=Bl Ail Lle Golgl (Ll Iad (el plaallg Ing il (o G
Wilg du818 g datan Liliall oo Ladpas il Wlogleoll .auo 63300Jl Wloaaly ddl=ioll olanilig
AdpngnAall délxioll (Jgolags duwluul 18069 Jgolago laoaaimin Clogleoll oda Ul @olglg oaol

www.odafone.qa LdgrinIul E6g.oll JUA (o Lale ELNII A0y Ul

Signature
Name
roawyl
Date Signature
i &16qill
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Vodafone Qatar General Terms & Conditions

1.

Definitions:

Agents: Any distributors, non-Vodafone Stores or others we have appointed to sell our products and services.
Agreement: The legal contract between you and us, made up of these terms and conditions, any specific terms and
conditions which apply to particular products and services you use and any policies or procedures published on our
website.

Billing cycle: The period of time between the bills. Billing cycle will begin on a specific day each month, and will
continue until the same day of the following month (For example, the first day of the month until the first day of the
following month.) the number of days in the billing cycle change, according to the number of days in the month. You will
be notified of your billing cycle when you subscribe to a monthly subscription service from Vodafone.

Business day: Any day except a Friday, Saturday or national public holiday in the State of Qatar.

Extras: Value bundles that you can purchase in addition to your Postpaid Plan.

Products and Services: The communication products and services, including, but not limited to, national and
international calls and SMS (text messages), national and international MMS (multi-media messages, to send photos),
mobile internet, roaming, Extras, and any other products and services we offer you.

Plan: Our pricing plans that are charged in line with our rate card.

Rate card: The list of all our prices for our products and services.

SIM card: The card included in your Welcome Pack to be inserted in your phone. The card contains your mobile number
and allows you to use our products and services

We, us: Vodafone Qatar QSC (commercial registration number 39656, PO Box 27727, Doha Qatar).

Welcome Pack: The pack you bought which contains a Vodafone SIM card, mobile number and information on our
products and services.

Postpaid: Our monthly post payment option in which you are billed for your account charges at the end of each bill
cycle.

2.

3.

4.

w

o

N

L4

b

Start date and duration

a. This agreement starts when you put the SIM card into your mobile phone and use any of our products and
services.

b. This agreement will continue until either of us end it as set out in this agreement.

c. The minimum contractual period shall be three (3) months (“Minimum Subscription Period”). Cancellation
of the Service prior to that time will result in applicable charges due and payable for the entire three month
Minimum Subscription Period

Providing our products

a. We will take all reasonable steps to make our products and services available to you at all times, depending on
the terms and conditions of this agreement.

b. Things beyond our control, including but not limited to acts of God, act of government or regulatory authority,
war, riot or civil commotion, may sometimes affect the quality and availability of our products and services. We
will not be held responsible for any harm or damage resulting from this

Using our products and services

YYou must buy a Vodafone Welcome Pack to use any of our products or services and you must be at least 18 years

old to subscribe to our services.

. When you buy the Welcome Pack from our stores, or receive the Welcome Pack if you have bought it online,
you must provide us with a copy of your valid Qatari identity document or your passport and relevant business
visa or resident permit page. The Welcome Pack will not be handed over if you cannot provide us either of these
documents.

. If you cannot personally receive your Welcome Pack, you must print off and fill in the letter of authorisation on

our website (www.yodafone.qa) and nominate someone to receive or collect the Welcome Pack on your behalf.

That person will only be able to receive the Welcome Pack if we have the letter of authorisation, together with

both yours and the nominated person’s Qatari identity document or passport with a relevant visa or resident

permit.

By buying our products and services, you assure us that you:

® are buying them for your own personal use or, if you allow another person, including a person who is under

18, to use the products and services, that you are responsible for making sure that they use the products

and services in line with the terms and conditions of this agreement; will not use the products and services,

including mobile, internet and broadband, for any purpose that causes a nuisance or is abusive, offensive,
illegal, fraudulent, or for any activities that are criminal under the laws of the State of Qatar;

will not sell the products and services without our permission in writing; and

will tell us, within seven (7) business days, about any changes to your customer information, by phoning our

Customer Care team on 122 (or +97470201122 if roaming) from your Vodafone mobile, or by visiting one of

our stores.

. As part of our products and services, we offer access to the internet. We are not responsible for, and do not
approve, any website other than ours, including those which may have a link from our website, unless we say
otherwise.

o

o

o

o

o

Postpaid
1. Customers will be able to make payment for this product via the following options:

® Retail stores: by cash or credit/debit card.

® Customer care: only by credit card.

* Auto-payment: by registering your credit card or through a direct debit with banks that are approved by us.
Postpaid Account

a. All your Postpaid connections will be part of an account.

b. Youraccount can contain one or more connections.

c. Primary Connection:

Although your account can contain several connections, only one can be set as the Primary Connection.
® The Primary Connection will be the only connection in the account that will receive details on the account
billing details and credit limit notifications.
® You may choose to replace a Primary Connection with another in the same account at any time by contacting us.
d. Additional Connections: Your account may only contain one Primary Connection and up to four (4) Additional
Connections, unless otherwise approved by us.
Plans
. Each connection in your account (Primary and Additional Connections) will have a monthly subscription Plan.
. Your Plan will be renewed for all connections on your account on your bill cycle date.
. The value of your Plan will be valid up until the end of each bill cycle. Any unused value will bezforfeited at the
end of the bill cycle.
. If you subscribe to a Plan on a day that does not coincide with your bill cycle, the charges and value for your Plan
will be pro-rated against your next bill cycle.
Extras
a. You may add Extras to each connection in your account.
b. Each Extra and the value it contains will be renewed on your bill cycle date.
The value of your Extra will be valid up until the end of each bill cycle. Any unused value will be forfeited at the
end of the bill cycle.
. If you subscribe to an Extra on a day that does not coincide with your bill cycle, the charges and value for your
Extra will be pro-rated against your next bill cycle.
. Some Extras may offer you a rate discount. A rate discount will offer a reduced price for outgoing/incoming
calling, SMS/MMS or data usage. Details of rate discounts are set out in our rate card.
Billing
a Billcycle:
* We will assign a monthly bill cycle for your account.
® Allyour connections (Primary and Additional Connections) must be part of the same billing cycle.
b. Bill:
We will issue a bill to you at the end of the billing cycle of your account. The date your bill is generated is
called your “Bill Issue Date”

Bills are available in either paper or email mode; you are required to select only one (1) mode of dispatch.
You will be able to change your desired dispatch mode by contacting Customer Care or visiting a Vodafone
retail store.

The bill will include a summary of the billed charges of your account and will contain advance charges for
your next month’s Plan and Extra fees. You may also choose to receive a detailed bill of each connection in
your account at no additional cost.

You must pay the billed charges on your account within 30 days from the Bill Issue Date; otherwise, the
charges will become overdue.

Any dispute in the billed amount must be reported to us within 45 days of the Bill Issue Date.

We reserve the right to suspend, restrict or disconnect the services where payment is overdue. The
suspension, restriction or disconnection will take effect on all connections on your account.

“Suspension shall be removed after settling the due amounts”

oo w

a

o

a

o
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® Where payment is not received in full, we will end this agreement after 180 days from your Bill Issue Date and
you will lose all connections (Primary and Additional Connections) on your account.
* We will send an SMS to your Primary Connection when the bill is issued and when payment is due.

10. Charges

a. You agree to pay us the relevant charges for the provision of the services, whether you or someone else use(s)

the services.

. All your account charges (including your Primary and Additional Connections) will be billed once a month on
your bill cycle date.

. Most charges will appear on the bill immediately following the time period in which charges were incurred. In

certain circumstances (e.g. roaming charges), due to operational matters beyond our control, application of

charges to your bill may be delayed. You are nevertheless required to pay all billed charges that are not in dispute
when they fall due, as stated on your bill.

Credit limit:

We will set a credit limit for the charges incurred on your account (this includes charges for your Primary and

Additional Connections).

YYou may request to increase the default credit limit by either paying a deposit or providing your credit card
details.

If you provide us with your credit card details for the purposes of increasing your credit limit, you agree that
we may use your credit card details to recover any amounts on your account which remain unpaid 90 days or
more after your Bill Issue Date. We will contact you by SMS to inform you before we take any such action.

If you reach or exceed your credit limit, your account (including all Primary and Additional Connections) will
be blocked. The block will be removed upon settling all or part of the outstanding amounts.

Should the billed amount exceed the set credit limit due, you are still obliged to pay the full amount due for all

charges incurred.

11. Deposits

a. You may make a deposit against your account to:
® Increase your credit limit, as set out in clause 10d above.
® Enable roaming in some destinations where charging does not take place in real time. (The minimum amount

to deposit for this is QR 2,000 or by providing a valid credit card).

b. If you wish to retrieve your deposit, then we will apply it as a payment against any and all outstanding and future
charges and return your credit limit and roaming settings to the default.

c. Upon termination of this agreement, any remaining deposit will be refunded in full.

12. Numbers

a. You can choose a free number (a mobile number that you do not have to pay a reservation charge for) or you can
pay a reservation fee to reserve any of our available Star Numbers and My Numbers online or in our stores.

b. There are different reservation charges for My Numbers and Star Numbers. You can find out the reservation
charge for the Star Number or My Number you want from our website at www.odafone.qga or at any of our retail
stores.

c. The Star Number terms and conditions shall apply and are available at http://wwwyodafone.qa/en/legal-and-
regulatory/terms-and-conditions/star-numbers

d. All mobile numbers belong to the State of QATAR. The Supreme Council for Information and Communications

Technology (ictQATAR) may withdraw, suspend or change numbers at any time. If this happens, we will give you

at least 30 days’ notice. The reservation charge you pay for a Star Number or My Number entitles you to use that

number, but it will still belong to the State of QATAR.

. All reserved numbers must be assigned to an active Plan. If you cancel your Postpaid Account or any Primary or
Additional Connections or this agreement ends, after 180 days the number(s) will be made available for people
to reserve.

We can refund the reservation charge for Star Numbers and My Numbers in line with our Number Policy, which

you can get from our website (www.vodafone.qa) and at our stores.

13. Roaming

a. Roaming allows you to use our products and services when travelling outside Qatar.

b. If you are roaming in countries where charges take place in real time, the charges will automatically be charged
to your account.

c. If you are roaming in countries where charges do not take place in real time, there may be a delay in us charging
your account of up to 31 days. This will be reflected in the next relevant bill cycle.

14. Ending this Agreement

a. We have the right to end this agreement if:
® You break any of the terms and conditions of this agreement; or
® Our public mobile telecommunications license ends.

If we are going to end this agreement we will tell you by SMS.

b. You can cancel this agreement at any time by phoning our Customer Care team on 122 (or +97470201122 i
roaming) from your Vodafone mobile or by visiting one of our stores.

c. You must ensure that all outstanding payments are paid before disconnecting your account.

d. Where you have activated roaming in countries where charges do not take place in real time, you will only be
disconnected 31 days after your request.

15. Lost, Stolen and Damaged SIM Cards

a. If your SIM card is lost, damaged, or stolen, you must immediately contact our Customer Care team on 122 (or
+97470201122 if roaming). We will then:
® block the SIM card to prevent further calls being made; and
® make any necessary arrangements for you to buy a replacement Welcome Pack at the standard retail price.

(You may have to pay a delivery charge.)

b. We may charge you for replacing and delivering the replacement Welcome Pack, according to the charges set out
on our website (www.vodafone.qa).

16. Refunds and Returns

a. We pay refunds for our goods and services in line with our Online Returns and Warranty Policy and our Retail
Shop Returns Policy. You can get both of these from our website at www.vodafone.qa and our stores.

b. We pay refunds for Star Numbers and My Numbers in line with our number policy which you can get from our
website at www.vodafone.qa and from our stores.

17. Accepting the Terms and Conditions of this Agreement

a. When you put the SIM card into a mobile phone, or use any products and services, you will be considered to
have accepted these terms and conditions. No terms and conditions other than those set out in this agreement,
any specific terms and conditions which apply to particular products and services you use and any policies or
procedures on our website (wwwyodafone.qa/terms), are binding on us unless they are put in writing and signed
by an authorized representative of ours.

18. General

a. If you are not satisfied with any products or services, phone our Customer Care team on 122 (or +97470201122
if roaming) from your Vodafone number or visit any of our stores. When we receive your complaint we will
investigate it and get back to you within a reasonable time.

b.We can change these terms and conditions, including our Number Policy, from time to time. We will tell you
about any changes within a reasonable time, by publishing the changed terms and conditions on our website
(www.yodafone.qa/terms) or in any other relevant way available to us, including by SMS and voicemail.

c.We can change our pricing and our rate card from time to time. We will publish the changes on our website (www.
vodafone.qa) and we will tell you about the changes in any other way available to us.

d. If there are any differences between the printed version of these terms and conditions and the online version of
these terms and conditions available on our website (wwwyodafone.qa/terms), the online version will apply.

e. Where a product or service which you use has specific terms and conditions published on our website, those
specific terms and conditions will form part of this agreement. If there is any difference between these terms and
conditions and any other terms and conditions, then these terms and conditions will apply.

f. How we can use your personal information is governed by this agreement and our Data Privacy Policy, which is
on our website at www.odafone.qa.

g.We will not be liable for any loss or damage (including indirect loss) relating to the products and services except
for any liability we have to accept by law.

h.We will not be liable for any actions, claims, loss, proceedings, damages of any nature whatever (whether direct or

indirect) in connection with any third party products and services that you have access to by using our Products

and Services. We shall not be liable to you or be deemed to be in breach of this Agreement by reason of any

delay in performing, or any failure to perform by any such third party products and services .

If any term or condition in this agreement is not valid or cannot be enforced for any reason, this will not affect the

remaining terms and conditions, which will still apply.

o

o

a

®

-

Signature
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GIGA BUSINESS SERVICE ANNEX TO THE MOBILE
SERVICES SCHEDULE 1

TERMS AND CONDITIONS

1. Agreement Structure

1.1 This Annex shall be governed by and construed in accordance with the following:

(a) Mobile Services Schedule 1; and

(b) General Business Terms and Conditions;

Save where either are varied, supplemented or amended (as applicable) by the provisions of this Annex.

1.2 If there is any inconsistency between the provisions of this Annex and the Mobile Services Schedule 1 and the
General Business Terms and Conditions of the Agreement, the provisions of this Annex shall take precedence.

1.3 For the avoidance of doubt, the provisions of this Annex and the obligations and responsibilities contained therein
form a valid and effective part of the Agreement and are binding on both Parties.

2. Definitions
The following definitions apply, in addition to those in the Master Services Agreement, General Business Terms and
Conditions and Mobile Services Schedule 1:

“Agents” means any Account Managers, contractors, providers, dealers or agents appointed by Vodafone to perform
any of Vodafone’s obligations under this Annex.

“CPE” means the Customer Premise Equipment that connects the Customer to the Network for the provision of the
Services, which includes the Wi-Fi router detailed in Clause 4.1 of this Annex. For the avoidance of doubt CPE shall be
considered Equipment, as defined in the General Business Terms and Conditions;

“Network” means the Vodafone 5G network.

“Service(s)” means the broadband service and related products that are made available to the Customer by Vodafone
or Vodafone’s Agents under this Annex as further detailed in Clause 4 of this Annex;

“Vodafone Entertainer Application” means an application that offers value with Buy One Get One Free incentives at
restaurants, spas, fitness & entertainment outlets across Qatar.

“Wavo” means an on-line digital subscription service that gives customers access to a range of movies and television
content.

“Wi-Fi Extender” means the CPE that improves the Vodafone 5G Network for the provision of the Services, within the
customer location.

3. Commencement of Service, Term and Termination Charges

(a) The Service commences on the day that Vodafone connects the Customer to the Services (“Service
Commencement Date”) and continues until terminated in accordance with this Annex, the Mobile Services Schedule
1 and the General Business Terms and Conditions of the Agreement (the “Service Term”).

(b) The Minimum Subscription Period for the Service shall be the first three (3) billable months, excluding any initial
free promotional benefit period. Notwithstanding anything to the contrary in the Agreement, in the event the
Customer terminates the Service during the Minimum Subscription Period the Customer will be liable to pay the
applicable Charges for the remainder of the Minimum Subscription Period, as well as the Charges referenced in Clause
3(c) of this Annex and any other Charges as set out in the Agreement.

(c) Notwithstanding anything to the contrary in the Agreement, in the event the Customer terminates this Service
before the expiry of twelve billable months from the day the Service is made available to the Customer (the “Annual
Period”), the Customer will be liable to pay Vodafone One Thousand Nine Hundred (1,900) QAR for the CPE within
thirty (30) days of the date of termination. The Annual Period will not include any period of service during which
the Services were suspended for any reason including non-payment. In the event the Customer also orders a Wi-Fi
Extender device and terminates the Service before the expiry of twelve (12) billable months from the day the Wi-Fi
Extender is made available to the Customer, Customer will be liable to pay Vodafone Three Hundred (300) QAR per
Wi-Fi Extender device. The twelve (12) month period will not include any period of service during which the Services
were suspended for any reason, including non-payment.

4.Services

4.1 Service Description:

The Service provides a higher speed internet over the Network and includes the provision of a Wi-Fi router with a 5G
SIMinserted.

4.2 Service Optional Features:

(@) Subject to Clause 4.3 of this Annex, upon the Customer’s request, Vodafone will provide the Customer with the
Wavo service.

(b) Subject to Clause 4.3 of this Annex, upon the Customer’s written request, Vodafone will provide the Customer with
the Vodafone Entertainer Application benefits.

(c) Customer has the option to purchase Wi-Fi Extender devices during the Service Term at an additional price of
Twenty Five (25) QAR per month for twelve (12) billable months.

4.3 Service Limitations:

4.3.1 The Customer acknowledges and agrees:

(a) That the use of the Wavo service is limited to a maximum of one (1) End User (“Wavo User”), such Wavo User to be
selected by the Customer in writing on or before the Service Commencement Date.

(b) That the Wavo service is only available for use by the Wavo User for a period of three (3) months starting on the
Service Commencement Date.

(c) That the Wavo service is solely for the personal use of the Wavo User and accordingly the content from the Wavo
service shall not be publically displayed.

(d) That the use of the Vodafone Entertainer Application is limited to a maximum of three (3) End Users (“Entertainer
Users™), such Entertainer Users to be selected by the Customer in writing on or before the Service Commencement
Date.

(e) That the Vodafone Entertainer Application is only available for use by the Entertainer Users for a period of twelve
(12) months starting on the Service Commencement Date.

(f) That in the event the Customer disconnects their Vodafone number, ports out or migrates to another plan/
Prepaid, then the Customer’s subscription for both the Wavo service and the Vodafone Entertainer Application will be
deactivated immediately.

(g) That Vodafone has the right to remove or modify the Vodafone Entertainer Application and/or the Wavo service
atits own discretion at any time. In the event Vodafone exercises its right under this Clause, Vodafone shall have no
liability to the Customer and the Customer shall not be entitled to any refund under this Agreement.

4.4 Coverage:

The Customer acknowledges and agrees that the Service is only available in areas in which Vodafone has 5G network
coverage.

4.5 Customer Obligations and Acknowledgements:

4.5.1 The Customer acknowledges and agrees:

(a) To comply with all of Vodafone’s instructions about the use of the Services and ensure that all End Users comply
with such instructions and the terms of this Agreement with respect to using the Service. Customer agrees to
indemnify and hold harmless Vodafone for and against any liability, cost, expense or claim (including reasonable legal
expenses) suffered or incurred by Vodafone arising as a result of any breach of this Agreement by the Customer and/
or the End User’s use or misuse of the Services.

(b) Not to use the Services for any abusive, illegal or fraudulent purpose.

() That using or agreeing to use the Services does not give the Customer or End User any rights in any part of the
Services.

(d) Not to resell, in any way whatsoever, the whole or any part of the Services.

(e) That if the Customer and/or the End User uses the Services in any way that may negatively impact the Vodafone
Network or the provision of the Services, Vodafone may restrict or suspend the Customer’s (including End User's) use
of the Services.

(f) That Vodafone’s control of data speeds is limited to the Network.

(g) That Vodafone may use traffic prioritisation policies at any time to improve the overall performance among
Vodafone’s customers.

(h) That Connections to servers outside the Network are on a “best endeavours” basis, and it may not be possible for
the Customer and/or End User to achieve their desired or expected speed or latency.

() That the integrity or quality of the data or information the Customer and/or End User sends or receives via the
Services may be affected or compromised due to the configuration of the Network, the use of the internet, or the
configuration or limitations of the Customer’s, or End Users’, hardware or other device.

5. Billing and Charges

Customer hereby agrees to pay Vodafone the Charges for the provision of the Services in accordance with the General
Business Terms and Conditions of the Agreement.
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Vodafone Push-to-Talk Plus Terms and Conditions

® Push-to-talk (“PTT") service provides one-to-many or one-to-one mobile voice communication without protracted
dialling, ringing, and answering steps in a regular phone call. The PTT solutions we offer are mainly virtual two-way
radio, meaning a “two-way radio app” is installed on a smartphone and using available connections (3G, LTE, and Wi-
Fi) connects multiple users via a server. The server can also be connected to a conventional two-way radio system
to provide PTT group calls between smartphones and two-way radios. The platform we offer is developed for the
mission-critical users.

 Service Features (Based on the selected plan)

a. Individual Calls (P2P): Exchanged point-to-point connection between PTT terminals

b. Groups: PTT users can be organized into groups. A user can be in multiple groups. Each customer is managing
their groups. A user of a group can only P2P and Group Call other members of that group.

c. Group Call: This is the most basic voice service in PTT. Using a simple “Push To Talk” operation to provide group
communications with a fast call set-up

d. Individual Call (P2P): A one-to-one call. This is essentially a ‘telephone’ call between two PTT terminals.

e. High Priority: During network busy periods, this service allows access to network resources in the order of the
call priority status of each user terminal.

. Emergency Call: A caller has the ability to interrupt all calls and pre-empt calls in an emergency situation. The
emergency call drops all active calls. Activating the emergency call automatically alerts the affiliated control
room dispatcher and other terminal users in that persons talk group.

g. Access to National fixed/mobile network: Enables PTT users to initiate calls to local network.

Service Components:

- Postpaid Sim Card

- PTx Application

- Supported Terminal (Optional)
- Web based portal

® All programming, setup and tests of terminals and other programmable periphery equipment will be performed by
Vodafone before delivery to user.

* Certain factors, such as network changes, traffic volume, transmission limits, service outages, technical limitations,
signal strength, customer device, terrain, structures, weather, or other conditions that may arise from time to time,
may interfere with actual service quality and availability.

® Minimum service period: The service will be provided for a minimum service period of Twelve (12) months from the
date of activation.

® Cancellation: If a Subscriber terminates the contract before the end of the minimum service period term, the
Subscriber will be liable to pay the full charges for the remaining duration for the minimum service period.

® Unlicensed Services: The Subscriber may not use the Service to provide any kind of telecommunications services
that require a license from CRA. Failure to comply with this provision may result in immediate cessation of service
without notice.

 Service Provisioning Time: If the customer location is feasible from a network perspective, Vodafone endeavor to
provision the services within a lead time of 1-4 week from the date of release of Purchase Order.

® Establishing PTT coverage and access to remote areas outside of the coverage map and indoor Building can also be
covered upon request, but applicable charges forimplementation and equipment will apply

® The Service is only guaranteed outdoors. Indoor solutions are available subject to additional costs for surveying the
sites and to determine the technical feasibility of a business solution. The cost varies from site to site, depending on
the complexity of the factors involved.

C3 — Vodafone Confidential
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