
Settings
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Plan Management  I need a different plan I need more than one connection

Go Business Vodafone Sharek Business 5G Unlimited Build Your Own Plan

Choose the plan according to your convenience

Plan A Save QAR 60.00 *

QAR 320 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

* Fair Usage Policy applies *

* Fair Usage Policy: During the promo with additional 45 GB, FUP is increased to 95 GB at full 5G speed then reduced to 10 Mbps for the next 450 GB 




* QR75 discount on plan fee will be applicable for first 6 months.

* This promo is valid starting from 27th May to 26th  August 2024

To calculate & to know more about your 1st bill , click here
Vodafone Qatar | First Bill Calculator | vodafone.qa

To understand how bill limit works, click here
Vodafone Qatar | Bill Limit | vodafone.qa

To know more about star number policy, click here
Vodafone Qatar | Number Policy| vodafone.qa

Speak to one of our experts on WhatsApp to find the best plan for you, click here.

Plan C Save QAR 60.00 *

QAR 400 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Settings

Mobility Ibrahim

New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Number Selection
Select a number for which you need to add.

Summary
Review and confirm the plan changes

Select Service

International Calls Roaming

Select Region

Rest of the world Bangladesh India Norway United Kingdom United States

Select Add-On

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Back Cancel Next
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New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Summary
Review and confirm the plan changes

Select the type of SIM you want

I have a physical sim I need a physical sim I need eSim

Pick a free number

QR 80 QR 100

Proceed

View all free & star numbers

Pick a Free or Star number

Free Numbers Star Number

Type to search a number

7777xxxx

Free

Get 7777xxxx

Free

Get

7777xxxx

Free

Get 7777xxxx

QR 750  QR 750

Get

7777xxxx

QR 750  QR 750

Get 7777xxxx

QR 750  QR 750

Get

Load More

Back Cancel Next
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New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Number Selection
Select a number for which you need to add.

Summary
Review and confirm the plan changes

Number selection

Pick a free number

QR 80 QR 100

View all free & star numbers

Back Cancel Next
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New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Number Selection
Select a number for which you need to add.

Summary
Review and confirm the plan changes

Pick a free number

QR 80 QR 100

View all free & star numbers

Pick a Free or Star number

Free Numbers Star Number

Type to search a number

7777xxxx

Free

Get 7777xxxx

Free

Get

7777xxxx

Free

Get 7777xxxx

QR 750  QR 750

Get

7777xxxx

QR 750  QR 750

Get 7777xxxx

QR 750  QR 750

Get

Load More

Back Cancel Next
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New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Number Selection
Select a number for which you need to add.

Summary
Review and confirm the plan changes

Summary

Plan A

QAR 220
Billing Profile :

Numbers Added

Monthly rental QAR 220

Back Cancel Next

Confirm

Are you sure that you want to a MSISDN for the plan?

Cancel Proceed

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Task completion failed

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done
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Deactivate by Add-ons Confirm  Selected Add-ons

By MSISDN By Add-ons

Select Add-ons
Select all the Add-ons that you need to deactivate..

Select MSISDN
Select a number for which you need to deactivate

Add - On 1

2  QAR See Details

Add - On 2

2  QAR See Details

Add - On 3

2  QAR See Details

Cancel Continue
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Deactivate by MSISDN Confirm  Selected Add-ons

By MSISDN By Add-ons

Select MSISDN
Select a number for which you need to deactivate

Select Add-ons
Select all the Add-ons that you need to deactivate..

Search MSISDN

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

Cancel Continue
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Deactivate by MSISDN Confirm  Selected Add-ons

By MSISDN By Add-ons

Select MSISDN
Select a number for which you need to deactivate

Select Add-ons
Select all the Add-ons that you need to deactivate..

Search MSISDN

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

Add - On 1

2  QAR See Details

Add - On 2

2  QAR See Details

Add - On 3

2  QAR See Details

Cancel Continue
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Deactivate by Add-ons Confirm  Selected Add-ons

By MSISDN By Add-ons

Select Add-ons
Select all the Add-ons that you need to deactivate..

Select MSISDN
Select a number for which you need to deactivate

Add - On 1

2  QAR See Details

Add - On 2

2  QAR See Details

Add - On 3

2  QAR See Details

Search MSISDN

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

Cancel Continue

Confirm Deactivate Add-ons

Your billing amount would be changed from QAR 2500 to QAR 2300. Are you sure that you want to deactivate Add-on 1 on the MSISDN: 21234556?




Cancel Proceed

Add-on Deactivated Successfully 

Add-on have been added successfully on the 4 selected number.

Done
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Sim Management 

SIM Swap Suspension/Barring/PMN Reactivation

Select Number
Select a number for which you need to swap.

Swap Method
Select your preferred method

Serial Number
Add or scan simˇs serial number

Search

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

I have a physical sim

I need a physical sim

I need eSim

Cancel Continue
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Sim Management 

SIM Swap Suspension/Barring/PMN Reactivation

Select Number
Select a number for which you need to swap.

Swap Method
Select your preferred method

Serial Number
Add or scan simˇs serial number

Search

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

I have a physical sim

I need a physical sim

I need eSim

Android

Cancel Continue

Bar

Suspend

Outgoing Bar

Roaming Bar

Data Bar

Confirm Operation

Activate

Bar

Outgoing Bar

Roaming Bar

Data Bar

Confirm Operation

Settings
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Sim Management 

SIM Swap Suspension/Barring/PMN Reactivation

Select Number
Select a number for which you need to swap.

Swap Method
Select your preferred method

Serial Number
Add or scan simˇs serial number

Search

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

I have a physical sim

I need a physical sim

I need eSim

Sim Serial Number

AS124124158696

Scan SIM Serial

Cancel Continue
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Sim Management 

SIM Swap Suspension/Barring/PMN Reactivation

Select Number
Select a number for which you need to swap.

Swap Method
Select your preferred method

Serial Number
Add or scan simˇs serial number

Search

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

Cancel Continue

Add-on Activation Failed

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Task completed successfully!

Task have been assigned to our back-office team they will get back to you.


Done

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Task completed successfully!

You can continue with the eSIM procedure.

Done

Swap Sim

Cancel Proceed

Confirm Swap Sim

I have read and consent to the SIM Swap Terms & Condition

Cancel Confirm

Confirm

Cancel Proceed

Confirm

Cancel Proceed

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Complaint
Select the category for your complain to contact us.

Complaint Level

MSISDN
MSISDN Number

Category

Select option

Cancel Proceed

Complaint
Select the category for your complain to contact us.

Complaint Level

MSISDN
MSISDN Number

Category

Service Outages and Downtime

Issue Faced

Select option

Remarks (Optional)

Cancel Proceed

Complaint
Select the category for your complain to contact us.

Complaint Level

MSISDN
MSISDN Number

Category

Select option

Service Outages and Downtime

Performance Issues

Billing and Cost Concerns

Security and Compliance

Service Features and Functionality

Cancel Proceed

Complaint
Select the category for your complain to contact us.

Complaint Level

MSISDN
MSISDN Number

Category

Select option

Service Outages and Downtime

Performance Issues

Billing and Cost Concerns

Security and Compliance

Service Features and Functionality

Cancel Proceed

Add Add-ons

Deactivate Add-ons

Change Bill Limit

Raise a Ticket

Disconnect

Download usage of the number

Settings

Mobility Ibrahim

Add Add-Ons

International Calls Roaming

Rest of the world Bangladesh India Norway United Kingdom United States

Select Add-Ons
Select the add-ons that you need to add.

Add Numbers
Select a number for which you need to add.

Summary
Details of the change.

Sudan 15 Recurring

100 QAR See Details

Sri Lanka 15

100 QAR See Details

Eligible Already Added

Search MSISDN

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

Add-on Summary

QAR 220

QAR 220

Numbers Added

Number 1 30987126

Number 2 30983243

Number 3 86387126

Number 4 28364832

Cancel Confirm Add-on

Sudan 15

Add-on Category

International calls

Nature

Recurring

Validity

7 Days

Bucket

Data

500 MBs

Mins

60 Mins

SMS

100 SMS

Additional data

2 QAR/ 20MB

Additional Min

100 QAR

Price of Add-Ons 100 QAR

Confirm Add-ons

Cancel Proceed

Add-on Activated Successfully 

Done

Add-on Activation Failed

Done

Confirm Add-ons

Cancel Proceed

Add-on Activation Failed

Done

Task completed successfully!
Add-on have been added successfully on 04 selected numbers.

Done

Task completion failed!
The add-on can not be activated. A ticket has been created and assigned to business care. The ticket ID is 23456789.



Done

Settings
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Add Add-Ons

International Calls Roaming

Rest of the world Bangladesh India Norway United Kingdom United States

Select Add-Ons
Select the add-ons that you need to add.

Add Numbers
Select a number for which you need to add.

Summary
Details of the change.

Sudan 15 Recurring

100 QAR See Details

Sri Lanka 15

100 QAR See Details

Cancel Continue

Settings
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Add Add-Ons  

MSISDN

Currently Active Add-Ons

Sudan 15 Sri Lanka  15 QR 20 Pakistan Booster

International Calls Roaming

Rest of the world Bangladesh India Norway United Kingdom United States

Select Add-Ons
Select the add-ons that you need to add.

Summary
Details of the change.

Sudan 15 Recurring

100 QAR See Details

Sri Lanka 15

100 QAR See Details

Cancel Continue
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Add Add-Ons

International Calls Roaming

Rest of the world Bangladesh India Norway United Kingdom United States

Select Add-Ons
Select the add-ons that you need to add.

Add Numbers
Select a number for which you need to add.

Summary
Details of the change.

Sudan 15 Recurring

100 QAR See Details

Sri Lanka 15

100 QAR See Details

Eligible Already Added

Search MSISDN

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

Cancel Continue

Settings
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Add Add-Ons  

MSISDN

Currently Active Add-Ons

Sudan 15 Sri Lanka  15 QR 20 Pakistan Booster

International Calls Roaming

Rest of the world Bangladesh India Norway United Kingdom United States

Select Add-Ons
Select the add-ons that you need to add.

Summary
Details of the change.

Sudan 15 Recurring

100 QAR See Details

Sri Lanka 15

100 QAR See Details

Add-on Summary

QAR 220

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat.




Cancel Continue

Settings
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Add Add-Ons

International Calls Roaming

Rest of the world Bangladesh India Norway United Kingdom United States

Select Add-Ons
Select the add-ons that you need to add.

Add Numbers
Select a number for which you need to add.

Summary
Details of the change.

Sudan 15 Recurring

100 QAR See Details

Sri Lanka 15

100 QAR See Details

Eligible Already Added

Search MSISDN

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

Add-on Summary

QAR 220

QAR 220

Numbers Added

Number 1 30987126

Number 2 30983243

Number 3 86387126

Number 4 28364832

Cancel Confirm Add-on

Disconnect Penalty

With promo (QAR)

< 3 Months

< 3 Months

Penalty Total QAR  11,500

I agree to pay penalty

Cancel Confirm Disconnect

Confirm

Are you sure that you want to disconnect your connection / line?


Cancel Proceed

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Go to Dashboard

Task completion failed

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Settings

Mobility Ibrahim

Upgrade Plan Monthly Yearly

Choose a plan to upgrade. Make your service more seamless.

MSISDNs

Plan A Current Plan Save QAR 60.00 *

QAR 320 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Plan B Save QAR 60.00 *

QAR 360 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Plan C Save QAR 60.00 *

QAR 400 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Settings
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Upgrade Plan

Choose a plan to upgrade. Make your service more seamless.

MSISDNs

Plan C Current Plan

QAR 400 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

No higher plans currently available.

Seems like you are already on our highest paid plan. Please connect with your Account Manager.


Contact Your Account Manager

Create your own plan

Settings
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Downgrade Plan Monthly Yearly

Choose a plan to upgrade. Make your service more seamless.

MSISDNs

Plan C Current Plan

QAR 400 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Plan A Save QAR 60.00 *

QAR 320 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Plan B Save QAR 60.00 *

QAR 360 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Confirm

Cancel Proceed

Confirm

Cancel Proceed

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Go to Dashboard

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Go to Dashboard

Task completion failed

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Task completion failed

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

M1 Mobility Dashboard M2	Add-ons Activation

M2	Add-ons Activation - at MSISDN Level

M2	Addon-activation - FAILED

M3	Deactivate by Add-ons

M3	Deactivate by Add-ons

M6.5	Disconnection of a number

M Sim Swap

M6.1	Plan management: Activate new MSISDN to existing available plans for that org- Standard

Suspension/Barring/PMN M6.3	Upgrade plan

M6.3	Upgrade plan - Highest Plan

M6.4	Downgrade plan

Raise a Trouble Ticket

Update Bill Limit

Bulk Limit Update

Use this field to bulk update. Same value will be applied to all MSISDNs listed.
Credit Limit = X (You cannot set bill limit in the box)

Max allowed bill limit : X QR 

Credit Limit = X (You cannot set bill limit in the box)

MSISDN CURRENT BILL (QAR) NEW BILL LIMIT (QAR)

Cancel Save Billing Limit

Update Bill Limit

Bulk Limit Update

Use this field to bulk update. Same value will be applied to all MSISDNs listed.
Credit Limit = X (You cannot set bill limit in the box)

New Bill Limit

Cancel Save Billing Limit

Update Bill Limit

{MSISDN}

Update the bill limit of selected MSISDN
Credit Limit = X (You cannot set bill limit in the box)

New Bill Limit

Cancel Save Billing Limit

Update Bill Limit

Bulk Limit Update

Use this field to bulk update. Same value will be applied to all MSISDNs listed.
Note: MSISDN with lowest credit limit will be considered for validation

New Bill Limit

MSISDN CURRENT BILL (QAR) NEW BILL LIMIT (QAR)

424 | 

Cancel Save Billing Limit

Update Bill Limit

Bulk Limit Update

Use this field to bulk update. Same value will be applied to all MSISDNs listed.
Note: MSISDN with lowest credit limit will be considered for validation

New Bill Limit

MSISDN CURRENT BILL (QAR) NEW BILL LIMIT (QAR)

Cancel Save Billing Limit

Change Limit Failed

Request sent to change the limit of the 2 selected MSISDNs was failed. The ticket ID is 23456789.

Done

Change Limit Task Created

Request sent to change the limit of the 2 selected MSISDNs successfully.



Done

Change Limit

Cancel Proceed

{Service Name} Temporary Downtime

To ensure the best possible service for everyone, {Services Name} will be paused every 14th and 30th of the month during billing activities. Services will resume within 24 hours. 

We apologize for any inconvenience and appreciate your understanding.







Update Bill Limit and Change Limit
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Mobility Purchase New SIM

Account Details Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 100 (Valid till 04 May) Data 30 GB (Valid till 04 May) Local SMS 500 (Valid till 04 May)

Download

ADD-ONs BENEFITS

Data Add-on 50 GB (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Settings

Ibrahim

Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 100 (Valid till 04 May) Data 30 GB (Valid till 04 May) Local SMS 500 (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on 50 GB (Valid till 04 May)

Settings
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Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Select an account for full insight

Settings
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Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 100 (Valid till 04 May) Data 30 GB (Valid till 04 May) Local SMS 500 (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Ticket Details

Request ID In Review

Last Comment
The request was acted upon and the problem was solved. Marking this as closed.



Add Add-ons

Deactivate Add-ons

Change Limit

Raise a Ticket

Reactivate

Plan Management / Add New Numbers

Add Add-ons

Deactivate Add-ons

Change Limit

Raise a Ticket

Sim Management

Upgrade/Change Plan

Downgrade/Change Plan

Disconnect

Park Number

Reactivate

Download usage of the number

Settings
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Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 20/100 (Valid till 04 May) Data 300 / 500 GB  (Valid till 04 May) Local SMS 450 / 1000 (Valid till 04 May)

Roaming Mins 500 left of 1000 (Valid till 04 May) Social Data 270 / 1000 GB (Valid till 04 May) Roaming SMS 780 /1000 (Valid till 04 May)

GCC Mins 150 /  300 (Valid till 04 May) Roaming Data 400 /500 GB (Valid till 04 May)

ADD-ONs BENEFITS

Add-on Name 1 900 / 1000 (Valid till 04 May) Add-on Name 2 210 / 1000 (Valid till 04 May) Add-on Name 3 100 /1000 (Valid till 04 May)

Add-on Name 4 (Valid till 04 May) Add-on Name 5 (Valid till 04 May) Add-on Name 6 (Valid till 04 May)

Add-on Name 7 (Valid till 04 May) Add-on Name 8 (Valid till 04 May) Add-on Name 9 (Valid till 04 May)

ADD-ONs BENEFITS

1000 Minutes Local Voice Minutes monthly Pack


(Valid till 04 May) 1000 Minutes Local Voice Minutes monthly Pack


(Valid till 04 May)

Add-on Name 8 (Valid till 04 May) Add-on Name 9 (Valid till 04 May)

80 used 20 remaining

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Each entry shows remaining and total:

Data Remaining / Total  (Valid till date)

Settings

Mobility Ibrahim

Sim Management 

Sim Swap Suspension/Barring/PMN Reactivation

Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Search

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

20 Numbers selected Cancel Actions

Settings

Mobility Ibrahim

Sim Management 

Sim Swap Suspension/Barring/PMN Reactivation

Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Search

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

20 Numbers selected Cancel Actions

Settings

Ibrahim

Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Add Add-ons

Deactivate Add-ons

Suspension

Change Limit

Raise a Ticket

Disconnect

Download usage of the number

Settings

Mobility Ibrahim

Register

Number

Enter Details

First Name Last Name

ID Type ID Number

I hereby confirm that the information provided is accurate, and the company will assume responsibility once modifications are made


Current users

Names ID Type Action

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Cancel Continue

Settings

Qatari ID

Passport

GCC ID

Diplomatic ID

Mobility Ibrahim

Register

MSISDN

Enter Details

First Name

Muhammad
Last Name

Ahmed

ID Type

Please Select
ID Number

I hereby confirm that the information provided is accurate, and the company will assume responsibility once modifications are made


Current users

Names ID Type Action

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Cancel Continue

Settings

Mobility Ibrahim

Register

MSISDN

Enter Details

First Name

Muhammad
Last Name

Ahmed

ID Type

Qatari ID
ID Number

I hereby confirm that the information provided is accurate, and the company will assume responsibility once modifications are made


Current users

Names ID Type Action

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Cancel Continue

User Registration

Multiple user registration

Single user registration
In case of edit the fields will be pre-filled and users can edit the information

Select all through this

Click on Account Details

Settings

Ibrahim

Mobility Billing Details Account Details Purchase New SIM

Export  Hide Filter

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 100 (Valid till 04 May) Data 30 GB (Valid till 04 May) Local SMS 500 (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on 50 GB (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Task completed successfully!

Bulk numbers registration request submitted successfully. Please ensure this information remains up to date.


Go to Dashboard

Task completed successfully!

Numbers registered successfully. Please ensure this information remains up to date.


Status

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Go to Dashboard

Task completed successfully!

Number registration request submitted successfully. Please ensure this information remains up to date.


Go to Dashboard

Settings

Ibrahim

Mobility Billing Details Account Details Purchase New SIM

Bulk registration can be done by selecting specific numbers or a single number from the list below.(Selected numbers will be mentioned in the Excel; otherwise, you can add numbers manually.


READ ME Export  Hide Filter

Search Account No or Number

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

NUmber Assigned to Status

Search Search Filter Filter

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

First Name Second Name ID Type

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Register

Un-Assign

Settings

Ibrahim

Mobility Billing Details Account Details Purchase New SIM

Bulk registration can be done by selecting specific numbers or a single number from the list below.(Selected numbers will be mentioned in the Excel; otherwise, you can add numbers manually.


Read Me Export  Hide Filter

Search Account No or Number

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

NUmber Assigned to Status

Search Search Filter Filter

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

First Name Second Name ID Type

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

To request bulk MSISDN registration: 

          

Download Excel Upload Excel
Cancel Continue

Settings

Ibrahim

Mobility Billing Details Account Details Purchase New SIM

Bulk registration can be done by selecting specific numbers or a single number from the list below.(Selected numbers will be mentioned in the Excel; otherwise, you can add numbers manually.


READ ME Export  Hide Filter

Search Account No or Number

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

NUmber Assigned to Status

Search Search Filter Filter

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

First Name Second Name ID Type

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

To request bulk MSISDN registration: 

          

Cancel Continue

Confirm

Are you sure that you want to un-assign {Name} from {MSISDN}?

Cancel Proceed

Confirm

I hereby confirm that the information provided is accurate, and the company will assume responsibility once modifications are made



Cancel Confirm

Error

Required information is missing from the attached document.

Okay

Settings

Ibrahim

Mobility Billing Details Account Details Purchase New SIM

Bulk registration can be done by selecting specific numbers or a single number from the list below.(Selected numbers will be mentioned in the Excel; otherwise, you can add numbers manually.


READ ME Export  Hide Filter

Search Account No or Number

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

NUmber Assigned to Status

Search Search Filter Filter

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

First Name Second Name ID Type

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

To request bulk MSISDN registration: 

          

Error : Please upload Excel or CSV file type. Cancel Continue

User Registration Instructions

Bulk Registration of Corporate Mobile users

This template is to be used for bulk registration of Corporate Mobile users by uploading within MyVodafone Portal.

General Notes

List: Only xlsx format is accepted when uploading in bulk from the MyVodafone portal

Instruction: All columns should be filled prior to uploading.  New entries should be marked with Add or Delete action codes. If more than one user is to be mapped to the same number, add another row and enter the additonal user's information and USER_REG_TYPE should be 'Add'.


Column header Type Mandatory File Formatting Reminders

MOBILE_NUMBER Only digits Yes Active Mobile service number in the corporate account. Starts with 974

FIRST_NAME  English alphabet Yes Only English alphabets and space allowed

LAST_NAME English alphabet Yes Only English alphabets and space allowed

ID_TYPE Exact entry only Yes
Accepts any of the exact ID values as:  Qatari ID / Passport / GCC ID / Diplomat ID

ID_NUMBER Alpha-numeric accepted Yes
No special characters and spaces allowed. Only numeric entry for QID, rest of ID types can be alpha-numeric


USER_REG_TYPE Exact entry only Yes
For New end user register action code is€˘Addˇ,€for un-register action code is€˘Deleteˇ�. This field should not be blank.


Terminology Definition

Undefined
These numbers have not been registered to an end user. The Company Authorised representative ID information will automatically be mapped to these undefined numbers.


Barred
The number is barred because there was no specific end user registered for the number for 60days from the activation date. Unbarring can be done by registering the end user to the number.


Manually Assigned The active number has been registered manually by the Company Authorised representative.

Okay

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Go to Dashboard

Settings

Ibrahim

Mobility Billing Details Account Details Purchase New SIM

Bulk Activation Export  Hide Filter

Search Account No or Number

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

NUmber Assigned to Status

Search Search Filter Filter

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

First Name Second Name ID Type

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Register

Un-Assign

Download Excel

Upload Excel

Confirm

I hereby confirm that the information provided is accurate, and the company will assume responsibility once modifications are made



Cancel Confirm

Settings

Ibrahim

Mobility Billing Details Account Details Purchase New SIM

Export  Hide Filter

Search Account No or Number

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

NUmber Assigned to Status

Search Search Filter Filter

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

First Name Second Name ID Type

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

To request bulk MSISDN registration: 

          

Error : Required information is missing Cancel Continue

Settings

Ibrahim

Edit

Un-Assign

Register

Mobility Billing Details Account Details Purchase New SIM

Export  Hide Filter

Search Account No or Number

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

First Name Second Name ID Type

Search Search Search Search Search Filter

Muhammad Ahmed Qatari ID

Ibrahim Ahmed Qatari ID

Ibrahim Ibrahim Qatari ID

Ibrahim Ibrahim Passport 124NDK991

Khalid Farooq  GCC ID

Fatima Noor Qatari ID

Ibrahim Ahmed Passport 124NDK991

Zainab Ibrahim GCC ID

Khalid Al-Jabari Qatari ID

Layla Al-Qadir GCC ID

Amina Al-Farsi  Qatari ID

Fatima Al-Sayed GCC ID

Yusuf Al-Rashid Qatari ID

Sara Al-Nasr Qatari ID

Hassan Al-Amin Qatari ID
Manually (Assigned

Zayd Al-Hakim Qatari ID

Nadia Al-Basri Passport 124NDK991

Zain Ahmed Passport 124NDK991

Amina Zayd  Qatari ID

Cancel Register

Settings

Ibrahim

Mobility Billing Details Account Details Purchase New SIM

Export  Hide Filter

Search Account No or Number

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Full Name Secondary Name ID Type STATUS

Search Search Search Search Search Filter Filter

Muhammad Ahmed Qatari ID Yes

Ibrahim Ahmed Qatari ID Yes

Muhammad Ahmed Qatari ID Yes

Aminah Zahir Passport 124NDK991 Yes

Khalid Farooq  GCC ID Yes

Fatima Noor Qatari ID

Ibrahim Ahmed Passport 124NDK991

Zainab Ibrahim GCC ID

Omar Al-Mansoori Qatari ID Yes
Manually (Assigned

Khalid Al-Jabari Qatari ID Yes

Layla Al-Qadir GCC ID Yes

Amina Al-Farsi  Qatari ID Yes

Fatima Al-Sayed GCC ID

Yusuf Al-Rashid Qatari ID Yes

Sara Al-Nasr Qatari ID Yes

Hassan Al-Amin Qatari ID Yes
Manually (Assigned

Zayd Al-Hakim Qatari ID Yes

Nadia Al-Basri Passport 124NDK991

Zain Ahmed Passport 124NDK991 Yes

Amina Zayd  Qatari ID

To request bulk MSISDN registration: 

          

Download Excel Upload Excel
Cancel Continue

Settings

Ibrahim

Mobility Purchase New SIM

Account Details Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN Full Name Secondary Name ID Type STATUS

Search Search Search Search Search Filter Filter

Muhammad Ahmed Qatari ID Yes

Ibrahim Ahmed Qatari ID Yes

Muhammad Ahmed Qatari ID Yes

Aminah Zahir Passport 124NDK991 Yes

Khalid Farooq  GCC ID Yes

Fatima Noor Qatari ID

Ibrahim Ahmed Passport 124NDK991

Zainab Ibrahim GCC ID

Omar Al-Mansoori Qatari ID Yes
Manually (Assigned

Khalid Al-Jabari Qatari ID Yes

Layla Al-Qadir GCC ID Yes

Amina Al-Farsi  Qatari ID Yes

Fatima Al-Sayed GCC ID

Yusuf Al-Rashid Qatari ID Yes

Sara Al-Nasr Qatari ID Yes

Hassan Al-Amin Qatari ID Yes
Manually (Assigned

Zayd Al-Hakim Qatari ID Yes

Nadia Al-Basri Passport 124NDK991

Zain Ahmed Passport 124NDK991 Yes

Amina Zayd  Qatari ID

To request bulk MSISDN registration: 

          

Cancel Continue

Settings

Ibrahim

Mobility Purchase New SIM

Account Details Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN Full Name Secondary Name ID Type STATUS

Search Search Search Search Search Filter Filter

Muhammad Ahmed Qatari ID Yes

Ibrahim Ahmed Qatari ID Yes

Muhammad Ahmed Qatari ID Yes

Aminah Zahir Passport 124NDK991 Yes

Khalid Farooq  GCC ID Yes

Fatima Noor Qatari ID

Ibrahim Ahmed Passport 124NDK991

Zainab Ibrahim GCC ID

Omar Al-Mansoori Qatari ID Yes
Manually (Assigned

Khalid Al-Jabari Qatari ID Yes

Layla Al-Qadir GCC ID Yes

Amina Al-Farsi  Qatari ID Yes

Fatima Al-Sayed GCC ID

Yusuf Al-Rashid Qatari ID Yes

Sara Al-Nasr Qatari ID Yes

Hassan Al-Amin Qatari ID Yes
Manually (Assigned

Zayd Al-Hakim Qatari ID Yes

Nadia Al-Basri Passport 124NDK991

Zain Ahmed Passport 124NDK991 Yes

Amina Zayd  Qatari ID

Settings

Ibrahim

Edit

Un-Assign

Register

Mobility Billing Details Account Details Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN

Search

First Name Second Name ID Type

Search Search Search Search Filter

Muhammad Ahmed Qatari ID

Ibrahim Ahmed Qatari ID

Ibrahim Ibrahim Qatari ID

Ibrahim Ibrahim Passport 124NDK991

Khalid Farooq  GCC ID

Fatima Noor Qatari ID

Ibrahim Ahmed Passport 124NDK991

Zainab Ibrahim GCC ID

Khalid Al-Jabari Qatari ID

Layla Al-Qadir GCC ID

Amina Al-Farsi  Qatari ID

Fatima Al-Sayed GCC ID

Yusuf Al-Rashid Qatari ID

Sara Al-Nasr Qatari ID

Hassan Al-Amin Qatari ID
Manually (Assigned

Zayd Al-Hakim Qatari ID

Nadia Al-Basri Passport 124NDK991

Zain Ahmed Passport 124NDK991

Amina Zayd  Qatari ID

Settings

Mobility Ibrahim

Bulk Register

Numbers

Provide Details

To request bulk MSISDN registration:

   Download Excel

    

   Upload Excel

A ticket will be created automatically, and you can track its progress right here.

Cancel Continue

Settings

Mobility Ibrahim

Bulk Register

MSISDN

Provide Details

To request bulk MSISDN registration:

   Download Excel

    

   Upload Excel

A ticket will be created automatically, and you can track its progress right here.

Cancel Continue

Settings

Mobility Ibrahim

Bulk Register

MSISDN

Provide Details

To request bulk MSISDN registration:

   Download Excel

    

   Upload Excel

A ticket will be created automatically, and you can track its progress right here.

Error : Please upload Excel or CSV file type. Make sure all the required fields are included. Cancel Continue

Settings

Ibrahim

Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 100 (Valid till 04 May) Data 30 GB (Valid till 04 May) Local SMS 500 (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Add Add-ons

Deactivate Add-ons

Change Limit

Raise a Ticket

Sim Management

Upgrade/Change Plan

Downgrade/Change Plan

Disconnect

Park Number

Reactivate

Download usage of the number

Settings

Ibrahim

Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no
VFQA Doha EBU Portal

Account no
VFQA Doha EBU Portals edclamsdlck



Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 80 (Valid till 04 May) Data 200 GB (Valid till 04 May) Local SMS 500 (Valid till 04 May)

Roaming Mins 500 (Valid till 04 May) Social Data 870 GB (Valid till 04 May) Roaming SMS (Valid till 04 May)

GCC Mins (Valid till 04 May) Roaming Data 100 GB (Valid till 04 May)

ADD-ONs BENEFITS

1000 Minutes Local Voice Minutes monthly Pack


(Valid till 04 May) 1000 Minutes Local Voice Minutes monthly Pack


(Valid till 04 May) 1000 Minutes Local Voice Minutes monthly Pack


(Valid till 04 May)

2000 SMS Local Voice Minutes monthly Pack


Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

ADD-ONs BENEFITS

1000 Minutes Local Voice Minutes monthly Pack


(Valid till 04 May) 1000 Minutes Local Voice Minutes monthly Pack


(Valid till 04 May)

Add-on Name 8 (Valid till 04 May) Add-on Name 9 (Valid till 04 May)

Settings

Mobility Ibrahim

Add Add-Ons

International Calls Roaming

Rest of the world Bangladesh India Norway United Kingdom United States

Select Add-Ons
Select the add-ons that you need to add.

Add Numbers
Select a number for which you need to add.

Summary
Details of the change.

Sudan 15 Recurring

100 QAR See Details

Sri Lanka 15

100 QAR See Details

Cancel Continue

Settings

Mobility Ibrahim

Plan Management  Confirm  Selected Add-ons

International Calls Roaming

Rest of the world Bangladesh India Norway United Kingdom United States

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Step 3
Select a number for which you need to add.

Summary
Review and confirm the plan changes

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

I have a physical sim

I need a physical sim

I need eSim

Bill Summary (120)

Data Pool 1

Add-on 1

Number 1

Number 2

Number 3

Number 4

Number 5

25.00 QAR

25.00 QAR

25.00 QAR

25.00 QAR

25.00 QAR

Total QAR 150.00

Cancel Confirm Plan

Settings

Mobility Ibrahim

Plan Management  I need a different plan I need more than one connection

Go Business Vodafone Sharek Business 5G Unlimited Build Your Own Plan

Choose the plan according to your convenience

Plan B Save QAR 60.00 *

QAR 320 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Get an Add-on

Add Giga-TV at QR 20/month

Add GigaHub at QR 20/month

Select and Proceed

Plan B Save QAR 60.00 *

QAR 360 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Get an Add-on

Add Giga-TV at QR 20/month

Add GigaHub at QR 20/month

Select and Proceed

Plan B Save QAR 60.00 *

QAR 400 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Select and Proceed

Confirm

Are you sure that you want to a MSISDN for the plan?

Cancel Proceed

Confirm

Are you sure that you want to request for a non standard plan?

Cancel Proceed

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Go to Dashboard

Task completion failed

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Task completion failed

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Settings

Ibrahim

Mobility Purchase New SIM
Accumulated Bill

QAR 89,453

Export  Hide Filter

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Search

Account no

Account no

Plan Name 120

PLAN BENEFITS

Mins 80% (Valid till 04 May) Data 20% (Valid till 04 May) SMS 50% (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on 04% (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

items per page

Settings

Ibrahim

Mobility Purchase New SIM
Accumulated Bill

QAR 89,453

Export  Hide Filter

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Search

Account no

Account no

Plan Name 120

PLAN BENEFITS

Local Mins 80% (Valid till 04 May) Data 20% (Valid till 04 May) Local SMS 50% (Valid till 04 May)

Roaming Mins 50% (Valid till 04 May) Social Data (Valid till 04 May) Roaming SMS (Valid till 04 May)

GCC Mins (Valid till 04 May) Roaming Data (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on (Valid till 04 May)

Mins Add-on (Valid till 04 May)

SMS Add-on (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

items per page

Settings

Mobility Ibrahim

Numbers selected Cancel Actions

Sim Management 

Sim Swap Suspension/Barring/PMN Reactivation

Hide Filter

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Search

Account no

Account no

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Account no

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Account no

Account no

Settings

Mobility Ibrahim

Numbers selected Cancel Actions

Sim Management 

Sim Swap Suspension/Barring/PMN Reactivation

Hide Filter

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Search

Account no

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Account no

Settings

Mobility Ibrahim

Sim Management 

Sim Swap Suspension/Barring/PMN Reactivation

Hide Filter

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Search

Account no

Account no

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Account no

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Account no

Account no

Numbers selected Cancel Actions

Settings

Mobility Ibrahim

Upgrade Plan

Export  Hide Filter

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Search

Account no

Account no

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Account no

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Account no

Account no

items per page

Settings

Mobility Ibrahim

Downgrade Plan

Export  Hide Filter

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Search

Account no

Account no

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Account no

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Account no

Account no

items per page

41234564

Calling Data

SMS Data Add-on

PLAN BENEFITS

Mins (Valid till 04 May)

Data 20% (Valid till 04 May)

SMS 50% (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on 04% (Valid till 04 May)

PLAN BENEFITS

Local Mins (Valid till 04 May)

Roaming Mins 50% (Valid till 04 May)

GCC Mins (Valid till 04 May)

Local Data 20% (Valid till 04 May)

Social Data (Valid till 04 May)

Roaming Data (Valid till 04 May)

Local SMS 50% (Valid till 04 May)

Roaming SMS (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on 04% (Valid till 04 May)

Mins Add-on (Valid till 04 May)

SMS Add-on (Valid till 04 May)

Mobility

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Purchase New SIM

M6.1	Plan management: Activate new MSISDN to existing available plans for that org- Standard

M6.4	Downgrade plan

M Sim Swap

Suspension/Barring/PMN Reactivation

M6.5	Disconnection of a number

M1 Mobility Dashboard

M2	Add-ons Activation M3	Deactivate by Add-ons M2	Add-ons Activation - at MSISDN Level

Update Bill Limit and Change Limit

Account no

241241234

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

out of 500

Add Add-Ons

International Calls Roaming

Rest of the world Bangladesh India Norway United Kingdom United States

Select Add-Ons
Select the add-ons that you need to add.

Sudan 15 Recurring

100 QAR See Details

Sri Lanka 15

100 QAR See Details

Cancel Continue

Deactivate by Add-ons

By MSISDN By Add-ons

Select Add-Ons
Select all the Add-ons that you need to deactivate..

Add - On 1

2  QAR See Details

Add - On 2

2  QAR See Details

Add - On 3

2  QAR See Details

Cancel Continue

Deactivate by Add-ons

MSISDN

Currently Active Add-Ons

Sudan 15 Sri Lanka  15 QR 20 Pakistan Booster

International Calls Roaming

Rest of the world Bangladesh India Norway United Kingdom United States

Select Add-Ons
Select the add-ons that you need to add.

Sudan 15 Recurring

100 QAR See Details

Sri Lanka 15

100 QAR See Details

Cancel Continue

Add Add-Ons

International Calls Roaming

Rest of the world Bangladesh India Norway United Kingdom United States

Summary
Details of the change.

Add-on Summary

QAR 220

QAR 220

Numbers Added

Number 1 30987126

Number 2 30983243

Number 3 86387126

Number 4 28364832

Cancel Confirm Add-On

Add Add-Ons

International Calls Roaming

Rest of the world Bangladesh India Norway United Kingdom United States

Summary
Details of the change.

Add-on Summary

QAR 220

QAR 220

Numbers Added

Number 1 30987126

Number 2 30983243

Number 3 86387126

Number 4 28364832

Cancel Confirm Add-On

Add Add-Ons

International Calls Roaming

Rest of the world Bangladesh India Norway United Kingdom United States

Add Numbers
Select a number for which you need to add.

Search MSISDN

Eligible Already Added

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

Cancel Continue

Deactivate by Add-ons

By MSISDN By Add-ons

Select MSISDN
Select a number for which you need to deactivate

Search MSISDN

Eligible Already Added

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

Cancel Confirm Add-On

Deactivate by Add-ons

MSISDN

Currently Active Add-Ons

Sudan 15 Sri Lanka  15 QR 20 Pakistan Booster

International Calls Roaming

Rest of the world Bangladesh India Norway United Kingdom United States

Summary
Details of the change.

Add-on Summary

QAR 220

QAR 220

Numbers Added

Number 1 30987126

Number 4 28364832

Cancel Confirm Add-On

MSISDNs with most usage Filters

10

Account Actions

Add Add-ons

Deactivate Add-ons

Change Limit

Raise a Ticket

Plan Management / Add New Numbers

Ticket Details

Request ID
In Review

Last Comment

The request was acted upon and the problem was solved. Marking this as closed.


Change Limit

Are you sure that you want to Change Limit on the 2 selected MSISDNs?


Cancel Proceed

Confirm Add-ons

Your billing amount would be changed from QAR 2300  to QAR 2500. Are you sure that you want to enable add-ons on the 04 selected numbers?




Cancel Proceed

Confirm Add-ons

Your billing amount would be changed from QAR 25000  to QAR 45000. Are you sure that you want to enable add-ons on the selected number?




Cancel Proceed

Confirm Deactivate Add-ons

Your billing amount would be changed from QAR 2500 to QAR 2300. Are you sure that you want to deactivate Add-on 1 on the MSISDN: 21234556?



Cancel Proceed

Task completed successfully!
Add-on have been added successfully on 04 selected numbers.

Done

Task completion failed!
The add-on can not be activated. A ticket has been created and assigned to business care. The ticket ID is 23456789.




Done

Change Limit Task Created

Request sent to change the limit of the 2 selected MSISDNs successfully.


Done

Add-on Activated Successfully 

Add-on have been added successfully on 04 selected numbers.

Done

Task completed successfully

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Confirm

Are you sure that you want to disconnect your connection / line?


Cancel Proceed

Confirm

Are you sure that you want to upgrade your plan? Your new bill will be 3000 QAR. Your new bill limit will be 3500 QAR.


Cancel Proceed

Confirm

Are you sure that you want to a MSISDN for the plan?

Cancel Proceed

Confirm

Are you sure that you want to suspend 3 selected
numbers?


Cancel Proceed

Swap Sim

Are you sure that you want to swap sim on the number ˘9211213123ˇ with a physical sim?


Cancel Proceed

Confirm

Are you sure that you want to activate 1 selected
numbers?


Cancel Proceed

Disconnect Penalty

12378345

TENURE/DISCOUNT

With Promo

12378379

TENURE/DISCOUNT

With Promo

Penalty Total QAR  11,500

I agree to pay penalty

Cancel Confirm Disconnect

Task completed successfully

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Go to Dashboard

Task completed successfully

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Go to Dashboard

Task completed successfully

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Task completed successfully

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Go to Dashboard

Task completed successfully

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Go to Dashboard

Task completed successfully

Task have been assigned to our back-office team they will get back to you.


Done

Task completed successfully

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Task completed successfully

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Go to Dashboard

Task completion failed

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Task completion failed

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Task completion failed

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Add-on Activation Failed

The add-on can not be activated. A ticket has been created and assigned to business care. The ticket ID is 23456789.


Done

Add-on Deactivated Successfully 

Add-on have been added successfully on the 2 selected number.

Done

Change Limit Failed

Request sent to change the limit of the 2 selected MSISDNs was failed. The ticket ID is 23456789.


Done

Add-on Activation Failed

The add-on can not be activated. A ticket has been created and assigned to business care. The ticket ID is 23456789.


Done

Sudan 15

Add-on Category

International Calls Recurring 7 Days

Bucket

500 MBs 60 Mins

SMS

100 SMS

Additional data

2 QAR/ 20MB

Additional Min

100 QAR

Any additional comments here

Price of Add-Ons 100 QAR

MSISDN Actions

Add Add-ons

Deactivate Add-ons

Change Limit

Raise a Ticket

Sim Management

Upgrade/Change  Plan

Downgrade/Change Plan

Disconnect

Download usage of the number

Update Bill Limit

Bulk Limit Update
Use this field to bulk update. Same value will be applied to all MSISDNs listed.


Credit Limit = X (You cannot set bill limit in the box)

Max allowed bill limit : X QR 

Credit Limit = X (You cannot set bill limit in the box)

32786421

CURRENT BILL (QAR) NEW BILL LIMIT (QAR)

32786421

CURRENT BILL (QAR) NEW BILL LIMIT (QAR)

32786421

CURRENT BILL (QAR) NEW BILL LIMIT (QAR)

Cancel Save Billing Limit

Update Bill Limit

Bulk Limit Update
Use this field to bulk update. Same value will be applied to all MSISDNs listed.


Credit Limit = X (You cannot set bill limit in the box)

New Bill Limit

32786421

CURRENT BILL (QAR) NEW BILL LIMIT (QAR)

32786421

CURRENT BILL (QAR) NEW BILL LIMIT (QAR)

32786421

CURRENT BILL (QAR) NEW BILL LIMIT (QAR)

Cancel Save Billing Limit

Update Bill Limit

Bulk Limit Update
Use this field to bulk update. Same value will be applied to all MSISDNs listed.


Credit Limit = X (You cannot set bill limit in the box)

New Bill Limit

32786421

CURRENT BILL (QAR) NEW BILL LIMIT (QAR)

32786421

CURRENT BILL (QAR) NEW BILL LIMIT (QAR)

32786421

CURRENT BILL (QAR) NEW BILL LIMIT (QAR)

Cancel Save Billing Limit

M2	Addon-activation - FAILED Raise a Trouble Ticket

Complaint
Select the category for your complain to contact us.

Complaint Level

MSISDN Number

MSISDN Number

Category

Select option

Cancel Proceed

Complaint
Select the category for your complain to contact us.

Complaint Level

MSISDN Number

MSISDN Number

Category

Select option

Issue Faced

Select option

Remarks (Optional)

Cancel Proceed

Category

Service Outages and Downtime

Performance Issues

Billing and Cost Concerns

Security and Compliance

Service Features and Functionality

Complaint Level

Account

Billing Profile

MSISDN

Account no

241241234

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

out of 500

Numbers selected

Cancel Actions

Account no

241241234

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

out of 500

Account no

241241234

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

out of 500

Numbers selected

Cancel Actions

Sim Management 

Sim Swap Suspension/Barring/PMN Reactivation

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Upgrade Plan

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Sim Management 

Sim Swap Suspension/Barring/PMN Reactivation

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Actions

Bar

Suspend

Outgoing Bar

Roaming Bar

Data Bar

Confirm Operation

Actions

Activate

Bar

Suspend

Outgoing Bar

Roaming Bar

Data Bar

Confirm Operation

M6.3	Upgrade plan M6.3	Upgrade plan - Highest Plan

Upgrade Plan

Choose a plan to upgrade. Make your service more seamless.


MSISDN

Monthly Yearly

Plan A Current Plan Save QAR 60.00 *

QAR 320 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Plan B Save QAR 60.00 *

QAR 360 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Plan C Save QAR 60.00 *

QAR 400 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Plan Management 

Go Business Vodafone Sharek Build Your Own Plan Business 5G Unlimited

Plan A Current Plan Save QAR 60.00 *

QAR 320 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Plan B Save QAR 60.00 *

QAR 360 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Plan C Save QAR 60.00 *

QAR 400 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

I need a different plan

I need more than one connection

Upgrade Plan

Choose a plan to upgrade. Make your service more seamless.


MSISDN

Monthly Yearly

Plan A Current Plan Save QAR 60.00 *

QAR 320 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

No higher plans currently available.

Seems like you are already on our highest paid plan. Please connect with your Account Manager.


Contact Your Account Manager

Create your own plan

Sim Management 

SIM Swap Suspension/Barring/PMN Reactivation

Select Number
Select a number for which you need to swap.

Search MSISDN

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

Cancel Continue

Sim Management 

SIM Swap Suspension/Barring/PMN Reactivation

Select Number
Select a number for which you need to swap.

Search MSISDN

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

Cancel Continue

Sim Management 

SIM Swap Suspension/Barring/PMN Reactivation

Serial Number
Add or scan simˇs serial number

Sim Serial Number

AS124124158696

Scan SIM Serial

Cancel Continue

Sim Management 

SIM Swap Suspension/Barring/PMN Reactivation

Serial Number
Add or scan simˇs serial number

Android

Cancel Continue

Sim Management 

SIM Swap Suspension/Barring/PMN Reactivation

Swap Method
Select your preferred method

I have a physical sim

I need a physical sim

I need eSim

Cancel Continue

Sim Management 

SIM Swap Suspension/Barring/PMN Reactivation

Swap Method
Select your preferred method

I have a physical sim

I need a physical sim

I need eSim

Cancel Continue

Add-on Activation Failed

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Confirm

Are you sure that you want to downgrade your plan? The down gradation would save you 200 QAR. A ticket would be created for your downgrade request.



Cancel Proceed

Know More

* Fair Usage Policy applies *

* Fair Usage Policy: During the promo with additional 45 GB, FUP is increased to 95 GB at full 5G speed then reduced to 10 Mbps for the next 450 GB 



* QR75 discount on plan fee will be applicable for first 6 months.

* This promo is valid starting from 27th May to 26th  August 2024

To calculate & to know more about your 1st bill , click here
Vodafone Qatar | First Bill Calculator | vodafone.qa

To understand how bill limit works, click here
Vodafone Qatar | Bill Limit | vodafone.qa

To know more about star number policy, click here
Vodafone Qatar | Number Policy| vodafone.qa

Speak to one of our experts on WhatsApp to find the best plan for you, click here.


Task completed successfully

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Go to Dashboard

Task completion failed

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Account no

241241234

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

32786421

Plan name
OUT OF BUNDLE

- 120
PRICE

UNBILLED

- 120
BILL LIMIT

out of 500

Downgrade Plan

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Account no

241241234

Downgrade Plan

Choose a plan to upgrade. Make your service more seamless.


MSISDN

Monthly Yearly

Plan C Current Plan

QAR 400 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Plan A Save QAR 60.00 *

QAR 320 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Plan B Save QAR 60.00 *

QAR 360 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

New MSISDN

Add-Ons
Select single or multiple Add-ons

Select Service

International Calls Roaming

Select Region

Rest of the world Bangladesh

India Norway

United Kingdom United States

Select Add-On

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Cancel Continue

New MSISDN

Number Selection
Select a number you need to add

Pick a free number

QR 80 QR 100

Proceed

View all free & star numbers

Cancel Continue

New MSISDN

Number Selection
Select a number you need to add

Pick a free number

QR 80 QR 100

Proceed

View all free & star numbers

Pick a Free or Star number

Free Numbers Star Number

Type to search a number

7777xxxx

Free

Get 7777xxxx

Free

Get

7777xxxx

Free

Get 7777xxxx

QR 750  QR 750

Get

7777xxxx

QR 750  QR 750

Get 7777xxxx

QR 750  QR 750

Get

Load More

Cancel Continue

New MSISDN

Summary
Details of the change.

Plan A

QAR 220
Billing Profile :

Numbers Added

Monthly rental QAR 220

Payment via Credit Card

Jun 24, 2024

Cancel Continue

New MSISDN

SIM Method
Select a SIM method

Select the type of SIM you want

I have a physical sim

I need a physical sim

I need eSim

Cancel Continue

Settings

Mobility Purchase New SIM

Export  Show Filter

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Settings

Mobility Purchase New SIM
Accumulated Bill

QAR 89,453

MSISDNs Export  Show Filter

Account no

Account no

Account no

Account no

Account no

Account no

Settings

Mobility Purchase New SIM
Accumulated Bill

QAR 89,453

MSISDNs Export  Show Filter

Account no

Account no

Account no

Account no

Account no

Account no

Add Add-ons

Deactivate Add-ons

Change Limit

Raise a Ticket

Sim Management

Upgrade/Change  Plan

Downgrade/Change Plan

Disconnect

Download usage of the number

Mobility

Settings

Sim Management 

Sim Swap Suspension/Barring/PMN Reactivation

Show Filter

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Mobility

Settings

Sim Management 

Sim Swap Suspension/Barring/PMN Reactivation

Show Filter

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Bar

Suspend

Outgoing Bar

Roaming Bar

Data Bar

Confirm Operation

Mobility

Settings

Upgrade Plan

Export  Show Filter

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Mobility

Settings

Downgrade Plan

Export  Show Filter

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Mobility

Settings

Add Add-Ons - 241241234  

International Calls Roaming

Select Region

Rest of the world Bangladesh

India Norway

United Kingdom United States

Select Add-ons
Select the add-ons that you need to add


Add Numbers
Select a number for which you need to add


Summary
Details of the changes you performed


Sudan 15 Recurring

500 QAR International Roaming

See Details

Sri Lanka 15

500 QAR International Roaming

See Details

Cancel Continue

Mobility

Settings

Upgrade Plan Monthly Yearly

Choose a plan to upgrade. Make your service more seamless.

MSISDNs

Plan A Current Plan Save QAR 60.00 *

QAR 320 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Plan B Save QAR 60.00 *

QAR 360 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Mobility

Settings

Downgrade Plan Monthly Yearly

Choose a plan to upgrade. Make your service more seamless.

MSISDNs

Plan A Current Plan Save QAR 60.00 *

QAR 320 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Plan B Save QAR 60.00 *

QAR 360 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Plan C Save QAR 60.00 *

QAR 400 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Mobility

Settings

Downgrade Plan Monthly Yearly

Choose a plan to upgrade. Make your service more seamless.

MSISDNs

Go Business Vodafone Sharek

Business 5G Unlimited Build Your Own Plan

Choose the plan according to your convenience

Plan A Save QAR 60.00 *

QAR 320 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

* Fair Usage Policy applies *

* Fair Usage Policy: During the promo with additional 45 GB, FUP is increased to 95 GB at full 5G speed then reduced to 10 Mbps for the next 450 GB




* QR75 discount on plan fee will be applicable for first 6 months.


* This promo is valid starting from 27th May to 26th  August 2024


To calculate & to know more about your 1st bill , click here
Vodafone Qatar | First Bill Calculator | vodafone.qa


To understand how bill limit works, click here
Vodafone Qatar | Bill Limit | vodafone.qa

To know more about star number policy, click here
Vodafone Qatar | Number Policy| vodafone.qa


Speak to one of our experts on WhatsApp to find the best plan for you, click here.


Plan C Save QAR 60.00 *

QAR 400 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Mobility

Settings

New MSISDN

Add-ons
Select single or multiple Add-ons


Sim Method
Select a SIM method


Selection
Select a number to add.


Summary
Review and confirm the plan changes


Select Service

International Calls Roaming

Rest of the world Bangladesh

India Norway

United Kingdom United States

Select Add-On

Add-on 1

500 QAR International Roaming

See Details

Add-on 1

500 QAR International Roaming

See Details

Add-on 1

500 QAR International Roaming

See Details

Add-on 1

500 QAR International Roaming

See Details

Back Cancel Next

Mobility

Settings

New MSISDN

Add-ons
Select single or multiple Add-ons


Sim Method
Select a SIM method


Selection
Select a number to add.


Summary
Review and confirm the plan changes


I have a physical sim I need a physical sim

I need eSim

Back Cancel Next

Mobility

Settings

New MSISDN

Add-ons
Select single or multiple Add-ons


Sim Method
Select a SIM method


Selection
Select a number to add.


Summary
Review and confirm the plan changes


Number selection

Pick a free number

QR 80 QR 100

Proceed

View all free & star numbers

Back Cancel Next

Mobility

Settings

New MSISDN

Add-ons
Select single or multiple Add-ons


Sim Method
Select a SIM method


Selection
Select a number to add.


Summary
Review and confirm the plan changes


Number selection

Pick a Free or Star number

Free Numbers Star Number

Type to search a number

7777xxxx

Free

Get 7777xxxx

Free

Get

7777xxxx

Free

Get 7777xxxx

QR 750  QR 750

Get

7777xxxx

QR 750  QR 750

Get 7777xxxx

QR 750  QR 750

Get

7777xxxx

QR 750  QR 750

Get 7777xxxx

QR 750  QR 750

Get

7777xxxx

QR 750  QR 750

Get 7777xxxx

QR 750  QR 750

Get

Load More

Back Cancel Next

Mobility

Settings

New MSISDN

Add-ons
Select single or multiple Add-ons


Sim Method
Select a SIM method


Selection
Select a number to add.


Summary
Review and confirm the plan changes


Number selection

Plan A

QAR 220
Billing Profile :

Numbers Added

Monthly rental QAR 220

Payment via Credit Card

Jun 24, 2024

Back Cancel Next

Mobility

Settings

Sim Management 

MSISDNs

SIM Swap Suspension/Barring/PMN Reactivation

Select Number
Select a number for which you need to swap


Swap Method
Select your preferred method

Serial Number
Add or scan simˇs serial number

Search

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

Cancel Continue

Mobility

Settings

Upgrade Plan

MSISDNs

Plan C Current Plan

QAR 400 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

No higher plans currently available.

Seems like you are already on our highest paid plan. Please connect with your Account Manager.


Contact Your Account Manager

Create your own plan

Cancel Continue

Mobility

Settings

Sim Management 

MSISDNs

SIM Swap Suspension/Barring/PMN Reactivation

Select Number
Select a number for which you need to swap


Swap Method
Select your preferred swap method


Serial Number
Add or scan simˇs serial number for sim swap


I have a physical sim I need a physical sim

I need eSim

Android

Cancel Continue

Mobility

Settings

Sim Management 

MSISDNs

SIM Swap Suspension/Barring/PMN Reactivation

Select Number
Select a number for which you need to swap


Swap Method
Select your preferred swap method


Serial Number
Add or scan simˇs serial number for sim swap


Sim Serial Number

AS124124158696

Scan SIM Serial

I have a physical sim I need a physical sim

I need eSim

Cancel Continue

Mobility

Settings

Deactivate by Add-ons

By MSISDN By Add-ons

Select Add-ons
Select all the Add-ons that you need to deactivate

Select MSISDN
Select a number for which you need to deactivate

Add-on 1

500 QAR International Roaming

See Details

Add-on 2

500 QAR International Roaming

See Details

Add-on 4

500 QAR International Roaming

See Details

Add-on 3

500 QAR International Roaming

See Details

Cancel Continue

Mobility

Settings

Deactivate by Add-ons

By MSISDN By Add-ons

Select Add-ons
Select all the Add-ons that you need to deactivate

Select MSISDN
Select a number for which you need to deactivate

Search MSISDN

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

MSISDN: 32141241

Plan Name

Add - On 1

2  QAR See Details

Add - On 2

2  QAR See Details

Add - On 3

2  QAR See Details

Cancel Continue

Mobility

Settings

Add Add-Ons - 241241234  

International Calls Roaming

Select Region

Rest of the world Bangladesh

India Norway

United Kingdom United States

Select Add-ons
Select the add-ons that you need to add


Add Numbers
Select a number for which you need to add


Summary
Details of the changes you performed


Search MSISDN

Eligible Already Added

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

Cancel Continue

Mobility

Settings

Add Add-Ons - 241241234  

International Calls Roaming

Rest of the world Bangladesh

India Norway

United Kingdom United States

Select Add-Ons
Select the add-ons that you need to add.


Add Numbers
Select a number for which you need to add.


Summary
Details of the change.


Search MSISDN

Eligible Already Added

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

Cancel Continue

Mobility

Settings

Add Add-Ons - 241241234  

International Calls Roaming

Select Region

Rest of the world Bangladesh

India Norway

United Kingdom United States

Select Add-ons
Select the add-ons that you need to add


Add Numbers
Select a number for which you need to add


Summary
Details of the changes you performed


Add-on Summary

QAR 220

QAR 220

Numbers Added

Number 1 30987126

Number 2 30983243

Number 3 86387126

Number 4 28364832

Cancel Confirm Add-on

Mobility

Settings

Add Add-Ons - 241241234  

International Calls Roaming

Rest of the world Bangladesh

India Norway

United Kingdom United States

Select Add-Ons
Select the add-ons that you need to add.


Add Numbers
Select a number for which you need to add.


Summary
Details of the change.

Add-on Summary

QAR 220

QAR 220

Numbers Added

Number 1 30987126

Number 2 30983243

Number 3 86387126

Number 4 28364832

Cancel Confirm Add-on

Mobility

Settings

Sim Management 

Sim Swap Suspension/Barring/PMN Reactivation

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

Numbers selected Cancel Actions

Mobility

Settings

Sim Management 

Sim Swap Suspension/Barring/PMN Reactivation

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

Numbers selected Cancel Actions

Mobility

Settings

Sim Management 

Sim Swap Suspension/Barring/PMN Reactivation

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

Numbers selected Cancel Actions

Filters

MSISDN

Search

Search

PRICE

Search

BILL LIMIT

Search

OUT OF BUNDLE

Search

UNBILLED

Yes

STATUS

Active, Suspended

Apply Filters

PLAN BENEFITS

Calling (Valid till 04 May) Data 20% (Valid till 04 May) SMS 50% (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on 04% (Valid till 04 May)

Change Limit

Cancel Proceed

Ticket Details

Request ID In Review

Last Comment
The request was acted upon and the problem was solved. Marking this as closed.



Change Limit Task Created

Done

Update Bill Limit

Bulk Limit Update

Use this field to bulk update. Same value will be applied to all MSISDNs listed.

Credit Limit = X (You cannot set bill limit in the box)

Max allowed bill limit : X QR 

Credit Limit = X (You cannot set bill limit in the box)

MSISDN CURRENT BILL (QAR) NEW BILL LIMIT (QAR)

Cancel Save Billing Limit

Update Bill Limit

Bulk Limit Update

Use this field to bulk update. Same value will be applied to all MSISDNs listed.

Note: MSISDN with lowest credit limit will be considered for validation


New Bill Limit

MSISDN CURRENT BILL (QAR) NEW BILL LIMIT (QAR)

424 | 

Cancel Save Billing Limit

Change Limit

Cancel Proceed

Change Limit Task Created

Request sent to change the limit of the 2 selected MSISDNs successfully.



Done

Change Limit Failed

Request sent to change the limit of the 2 selected MSISDNs was failed. The ticket ID is 23456789.

Done

Update Bill Limit

Bulk Limit Update

Use this field to bulk update. Same value will be applied to all MSISDNs listed.

Note: MSISDN with lowest credit limit will be considered for validation


New Bill Limit

MSISDN CURRENT BILL (QAR) NEW BILL LIMIT (QAR)

Cancel Save Billing Limit

Sudan 15

Add-on Category

International calls Recurring 7 Days

Bucket

500 MBs 60 Mins

SMS

100 SMS

Additional data

2 QAR/ 20MB

Additional Min

100 QAR

Any additional comments here

Price of Add-Ons 100 QAR

Confirm Deactivate Add-ons

Your billing amount would be changed from QAR 2500 to QAR 2300. Are you sure that you want to deactivate Add-on 1 on the MSISDN: 21234556?




Cancel Proceed

Confirm

Cancel Proceed

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Confirm

Cancel Proceed

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Add-on Deactivated Successfully 

Add-on have been added successfully on the 4 selected number.

Done

Confirm Add-ons

Cancel Proceed

Add-on Activation Failed

Done

Confirm Add-ons

Cancel Proceed

Add-on Activated Successfully 

Done

Add-on Activation Failed

Done

Task completed successfully!
Add-on have been added successfully on 04 selected numbers.

Done

Task completion failed!
The add-on can not be activated. A ticket has been created and assigned to business care. The ticket ID is 23456789.



Done

Confirm

Are you sure that you want to a MSISDN for the plan?

Cancel Proceed

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Task completion failed

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

M6.1	Plan management: Activate new MSISDN to existing available plans for that org- Standard

Confirm

Cancel Proceed

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Go to Dashboard

Task completion failed

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

M6.4	Downgrade plan

M6.3	Upgrade plan - Highest Plan

Task completed successfully!

Task have been assigned to our back-office team they will get back to you.


Done

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Swap Sim

Cancel Proceed

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Add-on Activation Failed

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

M Sim Swap

Confirm

Cancel Proceed

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Go to Dashboard

Task completion failed

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

M6.3	Upgrade planSuspension/Barring/PMNM2	Addon-activation - FAILED

M3	Deactivate by Add-ons M2	Addon-activation

Update Bill Limit and Change LimitM1 Mobility Dashboard

Mobility

Settings

Account no

241241234

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

Mobility

Settings

Account no

241241234

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

32786421

Plan Name
PRICE

Bill limit

Add Add-ons

Deactivate Add-ons

Change Limit

Raise a Ticket

Plan Management / Add New Numbers

Filters

MSISDN

Search

Search

PRICE

Search

BILL LIMIT

Search

OUT OF BUNDLE

Search

UNBILLED

Yes

STATUS

Active, Suspended

Apply Filters

Add Add-ons

Deactivate Add-ons

Change Limit

Raise a Ticket

Disconnect

Download usage of the number

Settings

Dashboard Ibrahim

Welcome back Create a Request Purchase New SIM
Tuesday
July 18, 2024

25%

50%

25%

Active

Suspended

Barred

Mobility

QAR 4,500 

Fiber

QAR 13,100 
iOT

QAR 3,300
Push to talk

QAR 4,500
3rd Party Services

QAR 1,500

Enjoy your best-selling unlimited premium plan
With free valet parking for only QR 350 online





Outstanding Bill

29,141 QAR

Current Bill

30,321 QAR

Total Bill

QAR 4,500 
Pay Now

Updates

EP Security SaaS has been renewed 

Recent Requests

Settings

Mobility Ibrahim

Sim Management 

Sim Swap Suspension/Barring/PMN Reactivation

Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Search

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

20 Numbers selected Cancel Actions

Settings

Ibrahim

Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 80% (Valid till 04 May) Data 20% (Valid till 04 May) Local SMS 50% (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Ticket Details

Request ID In Review

Last Comment
The request was acted upon and the problem was solved. Marking this as closed.



Add Add-ons

Deactivate Add-ons

Change Limit

Raise a Ticket

Plan Management / Add New Numbers

Add Add-ons

Deactivate Add-ons

Change Limit

Raise a Ticket

Sim Management

Upgrade/Change  Plan

Downgrade/Change Plan

Disconnect

Park Number

Download usage of the number

Settings

Add Add-ons

Deactivate Add-ons

Change Limit

Sim Swap

Enable/Disable eSIM

Suspend / Bar / PMN

Upgrade / Downgrade Plan

Reactivate

Plan Management / Add New Numbers

Add Add-ons

Deactivate Add-ons

Change Limit

Raise a Ticket

Sim Swap

Enable/Disable eSIM

Suspend / Bar / PMN

Upgrade / Downgrade Plan

Disconnect

Reactivate

Download usage of the number

Ibrahim

Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 100 (Valid till 04 May) Data 30 GB (Valid till 04 May) Local SMS 500 (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Settings

Ibrahim

Add Add-ons

Deactivate Add-ons

Change Limit

Raise a Ticket

Activate

SIM Swap

Enable/Disable eSIM

Upgrade/Change  Plan

Downgrade/Change Plan

Disconnect

Park Number

Download usage of the number

Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 80% (Valid till 04 May) Data 20% (Valid till 04 May) Local SMS 50% (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Settings

Ibrahim

Add Add-ons

Deactivate Add-ons

Change Limit

Raise a Ticket

Suspend/Bar/PMN

SIM Swap

Enable/Disable eSIM

Upgrade/Change  Plan

Downgrade/Change Plan

Disconnect

Park Number

Download usage of the number

Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 80% (Valid till 04 May) Data 20% (Valid till 04 May) Local SMS 50% (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Settings

Number selected, what action would you like to perform?

Activate Cancel Confirm

Ibrahim

Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 80% (Valid till 04 May) Data 20% (Valid till 04 May) Local SMS 50% (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Settings

Number selected, what action would you like to perform?

Suspend Bar Outgoing Bar Roaming Bar Data Bar Cancel Confirm

Ibrahim

Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 80% (Valid till 04 May) Data 20% (Valid till 04 May) Local SMS 50% (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Settings

Number selected, what action would you like to perform?

Upgrade Downgrade Cancel Confirm

Ibrahim

Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 80% (Valid till 04 May) Data 20% (Valid till 04 May) Local SMS 50% (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Settings

Number selected, please select an MSISDN to perform the following actions

Upgrade Downgrade Cancel Confirm

Ibrahim

Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 80% (Valid till 04 May) Data 20% (Valid till 04 May) Local SMS 50% (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Settings

Number selected, what action would you like to perform?

Please select MSISDN with same status either active, suspended or barred. Cancel Confirm

Ibrahim

Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 80% (Valid till 04 May) Data 20% (Valid till 04 May) Local SMS 50% (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Confirm

Cancel Proceed

Confirm

Cancel Proceed

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Settings

Add Add-ons

Deactivate Add-ons

Change Limit

Sim Swap

Enable/Disable eSIM

Suspend / Bar / PMN

Upgrade / Downgrade Plan

Reactivate

Plan Management / Add New Numbers

Add Add-ons

Deactivate Add-ons

Change Limit

Raise a Ticket

Sim Swap

Enable/Disable eSIM

Suspend / Bar / PMN

Upgrade / Downgrade Plan

Disconnect

Reactivate

Download usage of the number

Ibrahim

Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 100 (Valid till 04 May) Data 30 GB (Valid till 04 May) Local SMS 500 (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Confirm

Cancel Proceed

Task completed successfully!

Youˇve successfully enabled eSIM for the selected number, they can now switch from physical SIM to eSIM.


Done

Settings

Mobility Ibrahim

Sim Management 

Sim Swap Enable/Disable eSIM

Export  Hide Filter

MSISDN eSIM STATUS STATUS

Search Search Search Search Search

Plan Name Mangolia Apple

Plan Name

Plan Name Mangolia Apple

Plan Name Mangolia Apple

Plan Name Mangolia Apple

Plan Name Mangolia Apple

Plan Name Mangolia Apple

Plan Name Mangolia Apple

Plan Name Mangolia Apple

Plan Name Mangolia Apple

Plan Name Mangolia Apple

Plan Name

Plan Name

Plan Name

Plan Name

Plan Name Mangolia Apple
Number selected, what action would you like to perform?

Enable eSIM Disable eSIM Cancel Confirm

Settings

Mobility Ibrahim

Sim Management 

Sim Swap Enable/Disable eSIM

Export  Hide Filter

MSISDN eSIM STATUS STATUS

Search Search Search Search

Plan Name Mangolia Apple

Number selected, what action would you like to perform?

Enable eSIM Disable eSIM Cancel Confirm

Settings

Numbers selected, what action would you like to perform?

Enable eSIM Disable eSIM Cancel Confirm

Ibrahim

Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 80% (Valid till 04 May) Data 20% (Valid till 04 May) Local SMS 50% (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Confirm

Cancel Proceed

Task completed successfully!

Youˇve successfully enabled eSIM for the selected number, they can now switch from physical SIM to eSIM.


Done

Settings

Mobility Ibrahim

Plan Management  I need a different plan

I need more than one connection

Go Business Vodafone Sharek Business 5G Unlimited Build Your Own Plan

Choose the plan according to your convenience

Plan A Save QAR 60.00 *

QAR 320 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

* Fair Usage Policy applies *

* Fair Usage Policy: During the promo with additional 45 GB, FUP is increased to 95 GB at full 5G speed then reduced to 10 Mbps for the next 450 GB 




* QR75 discount on plan fee will be applicable for first 6 months.

* This promo is valid starting from 27th May to 26th  August 2024

To calculate & to know more about your 1st bill , click here
Vodafone Qatar | First Bill Calculator | vodafone.qa

To understand how bill limit works, click here
Vodafone Qatar | Bill Limit | vodafone.qa

To know more about star number policy, click here
Vodafone Qatar | Number Policy| vodafone.qa

Speak to one of our experts on WhatsApp to find the best plan for you, click here.

Plan C Save QAR 60.00 *

QAR 400 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Settings

Mobility Ibrahim

Plan Management  I need a different plan

I need more than one connection
Connection Count

Go Business Vodafone Sharek Business 5G Unlimited Build Your Own Plan

Choose the plan according to your convenience

Plan A Save QAR 60.00 *

QAR 320 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

* Fair Usage Policy applies *

* Fair Usage Policy: During the promo with additional 45 GB, FUP is increased to 95 GB at full 5G speed then reduced to 10 Mbps for the next 450 GB 




* QR75 discount on plan fee will be applicable for first 6 months.

* This promo is valid starting from 27th May to 26th  August 2024

To calculate & to know more about your 1st bill , click here
Vodafone Qatar | First Bill Calculator | vodafone.qa

To understand how bill limit works, click here
Vodafone Qatar | Bill Limit | vodafone.qa

To know more about star number policy, click here
Vodafone Qatar | Number Policy| vodafone.qa

Speak to one of our experts on WhatsApp to find the best plan for you, click here.

Plan C Save QAR 60.00 *

QAR 400 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Settings

Mobility Ibrahim

New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Summary
Review and confirm the plan changes

Verification
OTP verification required

Select Service

International Calls Roaming

Select Region

Rest of the world Bangladesh India Norway United Kingdom United States

Select Add-On

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Back Cancel Next

Settings

Mobility Ibrahim

New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Summary
Review and confirm the plan changes

Select Service

International Calls Roaming

Select Region

Rest of the world Bangladesh India Norway United Kingdom United States

Select Add-On

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Back Cancel Next

Settings

Mobility Ibrahim

New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Summary
Review and confirm the plan changes

Verification
OTP verification required

Select the type of SIM you want

I have a physical sim I need a physical sim I need eSim

Back Cancel Next

Settings

Mobility Ibrahim

New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Summary
Review and confirm the plan changes

Select the type of SIM you want

I need a physical sim I need eSim

Select device type

Android

Pick Free or Star numbers

Free Numbers Star Numbers

Type to search a number

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

Load More

Back Cancel Next

Settings

Mobility Ibrahim

New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Summary
Review and confirm the plan changes

Verification
OTP verification required

Select the type of SIM you want

I have a physical sim I need a physical sim I need eSim

Serial Number

Sim Serial Number

AS124124158696 Scan SIM Serial

Back Cancel Next

Settings

Mobility Ibrahim

New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Summary
Review and confirm the plan changes

Verification
OTP verification required

Select the type of SIM you want

I have a physical sim I need a physical sim I need eSim

Serial Number

Sim Serial Number

AS124124158696 Scan SIM Serial

Number selection

Pick a free number

QR 80 QR 100

Proceed

View all free & star numbers

Pick a Free or Star number

Free Numbers Star Number

Type to search a number

7777xxxx

QR 50

Get 7777xxxx

Free

Get 7777xxxx

Free

Get 7777xxxx

QR 750  QR 750

Get

7777xxxx

QR 750  QR 750

Get 7777xxxx

QR 750  QR 750

Get 7777xxxx

QR 750  QR 750

Get 7777xxxx

QR 750  QR 750

Get

Load More

Back Cancel Next

Settings

Mobility Ibrahim

New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Summary
Review and confirm the plan changes

Verification
OTP verification required

Select the type of SIM you want

I have a physical sim I need a physical sim I need eSim

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua.

Back Cancel Next

Settings

Mobility Ibrahim

New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Summary
Review and confirm the plan changes

Verification
OTP verification required

Summary

Plan A

QAR 220
Billing Profile :

Numbers Added

Add-On Names Add-on 1

Add-on 2

Add-on 3

Add-on 4

Add-on 5

Monthly rental QAR 220

I have read and consent to the Terms & Condition

Back Cancel Next

Settings

Mobility Ibrahim

New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Summary
Review and confirm the plan changes

Verification
OTP verification required

OTP Required

Step 1 of 2

This action will require TWO OTP verifications for your account security. 
An OTP has been sent to your number ending with ****1234

Resend OTP in 5 Sec

Back Cancel Next

Settings

Mobility Ibrahim

New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Summary
Review and confirm the plan changes

Verification
OTP verification required

OTP Required

Step 2 of 2

An OTP has been sent to your email name@gmail.com

Resend OTP in 5 Sec

Back Cancel Next

Settings

Mobility Ibrahim

New MSISDN

Select the type of SIM you want

I have a physical sim I need a physical sim I need eSim

Select device type

Android

Back Cancel Confirm

Settings

Mobility Ibrahim

New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Summary
Review and confirm the plan changes

Verification
OTP verification required

Select the type of SIM you want

I have a physical sim I need a physical sim I need eSim

Select device type

Android

Number selection

Pick a free number

QR 80 QR 100

View all free & star numbers

Pick a Free or Star number

Free Numbers Star Number

Type to search a number

7777xxxx

QR 50

Get 7777xxxx

Free

Get 7777xxxx

Free

Get 7777xxxx

QR 750  QR 750

Get

7777xxxx

QR 750  QR 750

Get 7777xxxx

QR 750  QR 750

Get 7777xxxx

QR 750  QR 750

Get 7777xxxx

QR 750  QR 750

Get

Load More

Back Cancel Next

Settings

Mobility Ibrahim

New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Summary
Review and confirm the plan changes

Verification
OTP verification required

Select Payment Method for Star Number

Add Credit Card

Full Name

Muhammad Ahmed Bin Ali

Card Number

1234 3455 2112 1234

Expiring Date

" " "

Save this card for future payments Set as Default Payment Method

Bill Summary

Plan A

QAR 220
Billing Profile :

Numbers Added

Monthly rental QAR 220

Star Number QAR 50

Back Cancel Next

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Task completed successfully!

Your order will be completed within X hours.

The CAF will be sent to your email {name@gmail.com}. Your account manager will reach out to you within 24 hours.




Done

M6.1	Plan management: I need more than one connection

M6.1	Plan management: With all SIM Methods + Star Number Payment

Payment success

QAR 50
Bill ID:

Return to Dashboard Download Invoice

Settings

Mobility Ibrahim

New MSISDNs

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Summary
Review and confirm the plan changes

Summary

Plan A

QAR 820
Billing Profile :

Add-On Names Add-on 1

Add-on 2

Connection Count

See all

Monthly rental QAR 820

Back Cancel Next

Settings

Mobility Ibrahim

New MSISDNs

Connections
Select connection count

Plan
Select your desired plan

Add-ons
Select single or multiple Add-ons

Summary
Review and confirm the plan changes

Summary

Plan A

QAR 820
Billing Profile :

Add-On Names Add-on 1

Add-on 2

Connection Count

See all

Monthly rental QAR 820

Back Cancel Next

Settings

Mobility Ibrahim

Plan Management  I need a different plan I need more than one connection

Go Business Vodafone Sharek Business 5G Unlimited Build Your Own Plan

Choose the plan according to your convenience

Plan A Save QAR 60.00 *

QAR 320 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

* Fair Usage Policy applies *

* Fair Usage Policy: During the promo with additional 45 GB, FUP is increased to 95 GB at full 5G speed then reduced to 10 Mbps for the next 450 GB 




* QR75 discount on plan fee will be applicable for first 6 months.

* This promo is valid starting from 27th May to 26th  August 2024

To calculate & to know more about your 1st bill , click here
Vodafone Qatar | First Bill Calculator | vodafone.qa

To understand how bill limit works, click here
Vodafone Qatar | Bill Limit | vodafone.qa

To know more about star number policy, click here
Vodafone Qatar | Number Policy| vodafone.qa

Speak to one of our experts on WhatsApp to find the best plan for you, click here.

Plan C Save QAR 60.00 *

QAR 400 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Settings

Mobility Ibrahim

Plan Management  I need a different plan I need more than one connection

Go Business Vodafone Sharek Business 5G Unlimited Build Your Own Plan

Choose the plan according to your convenience

Plan A Save QAR 60.00 *

QAR 320 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

* Fair Usage Policy applies *

* Fair Usage Policy: During the promo with additional 45 GB, FUP is increased to 95 GB at full 5G speed then reduced to 10 Mbps for the next 450 GB 




* QR75 discount on plan fee will be applicable for first 6 months.

* This promo is valid starting from 27th May to 26th  August 2024

To calculate & to know more about your 1st bill , click here
Vodafone Qatar | First Bill Calculator | vodafone.qa

To understand how bill limit works, click here
Vodafone Qatar | Bill Limit | vodafone.qa

To know more about star number policy, click here
Vodafone Qatar | Number Policy| vodafone.qa

Speak to one of our experts on WhatsApp to find the best plan for you, click here.

Plan C Save QAR 60.00 *

QAR 400 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Settings

Mobility Ibrahim

New MSISDNs

Connections
Select connection count

Plan
Select your desired plan

Add-ons
Select single or multiple Add-ons

Summary
Review and confirm the plan changes

Number of Connections

Connection Count

Back Cancel Next

Note:
The numbers will be auto selected as user will not want to click 20 or more times to select each number, if a user wants to select a specific ones they can deselect an option and select the one they want.




Note:
The plan and add-ons will be applied to all connections


Note:
First 6 numbers will be displayed in summary, if user wants to view them all, they can click on ˝see all˛ to view all the numbers



Settings

Mobility Ibrahim

New MSISDNs

Connections
Select connection count

Plan
Select your desired plan

Add-ons
Select single or multiple Add-ons

Summary
Review and confirm the plan changes

Number of Connections

Connection Count

Select the type of SIM you want

I need a physical sim I need eSim

Back Cancel Next

Settings

Mobility Ibrahim

New MSISDNs

Connections
Select connection count

Plan
Select your desired plan

Add-ons
Select single or multiple Add-ons

Summary
Review and confirm the plan changes

Number of Connections

Connection Count

Select the type of SIM you want

I need a physical sim I need eSim

Pick Free or Star numbers

Free Numbers Star Numbers

Type to search a number

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

7777xxxx

Free

Load More

Back Cancel Next

Settings

Mobility Ibrahim

New MSISDNs

Connections
Select connection count

Plan
Select your desired plan

Add-ons
Select single or multiple Add-ons

Summary
Review and confirm the plan changes

Go Business Vodafone Sharek Business 5G Unlimited Build Your Own Plan

Choose the plan according to your convenience

Plan A Save QAR 60.00 *

QAR 320 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

* Fair Usage Policy applies *

* Fair Usage Policy: During the promo with additional 45 GB, FUP is increased to 95 GB at full 5G speed then reduced to 10 Mbps for the next 450 GB 




* QR75 discount on plan fee will be applicable for first 6 months.

* This promo is valid starting from 27th May to 26th  August 2024

To calculate & to know more about your 1st bill , click here
Vodafone Qatar | First Bill Calculator | vodafone.qa

To understand how bill limit works, click here
Vodafone Qatar | Bill Limit | vodafone.qa

To know more about star number policy, click here
Vodafone Qatar | Number Policy| vodafone.qa

Speak to one of our experts on WhatsApp to find the best plan for you, click here.

Plan C Save QAR 60.00 *

QAR 400 /month

Upto 100Mbps speed

Indoor 5G Router for QR 75 QR 60

Outdoor 5G Router included

Wi-Fi Guarantee
Starting from QR 10

Know More

Select and Proceed

Back Cancel Next

Settings

Mobility Ibrahim

New MSISDNs

Connections
Select connection count

Plan
Select your desired plan

Add-ons
Select single or multiple Add-ons

Summary
Review and confirm the plan changes

Select Service

International Calls Roaming

Select Region

Rest of the world Bangladesh India Norway United Kingdom United States

Select Add-On

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Back Cancel Next

Task completed successfully!

Your task has been sent to Business Care and the tracking ticket ID is 12345.


Done

Settings

Mobility Ibrahim

New MSISDN

Add-ons
Select single or multiple Add-ons

SIM Method
Select a SIM method

Summary
Review and confirm the plan changes

For more than 1 connection enter count

Connection Count

Select Service

International Calls Roaming

Select Region

Rest of the world Bangladesh India Norway United Kingdom United States

Select Add-On

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Add-on 1

500 QAR International Roaming See Details

Back Cancel Next

Settings

Mobility Ibrahim

SIM Swap

Select Number
Select a number for which you need to swap.

Swap Method
Select your preferred method

Serial Number
Add or scan simˇs serial number

Search

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

Cancel Continue

Settings

Mobility Ibrahim

Sim Management 

SIM Swap Suspension/Barring/PMN Reactivation

Select Number
Select a number for which you need to swap.

Swap Method
Select your preferred method

Serial Number
Add or scan simˇs serial number

Search

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

MSISDN: 32141241
Plan Name

I have a physical sim

I need a physical sim

I need eSim

Sim Serial Number

AS124124158696

Scan SIM Serial

Cancel Continue

Dashboard

Mobility

Plan Builder

Fixed

Push To Talk

Internet of Things

Payment & Billing

Credit Limit

Settings

My Requests

Feedback

My Account

Upgrade to PremiumPlus+

See Details

Ibrahim

Fixed Add a New Line Purchase New SIM

Business Broadband Corporate Internet Home Business Broadband SIPT IPVPN SDWAN

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) Speed (Mbps) IDENTIFIER

Search Search Search Search Search Search

Plan Name Systems Limited TechVista

BILL LIMIT (in QAR) (MESH/IPTV) PUBLIC Dynamic IP LAST MONTH BILL (in QAR) BID

MESH Available - 192.168.1.1

Plan Name Systems Limited TechVista

Plan Name Systems Limited TechVista

Plan Name Systems Limited TechVista

Plan Name Systems Limited TechVista

Plan Name Systems Limited TechVista

Plan Name Systems Limited TechVista

Plan Name Systems Limited TechVista

Plan Name Systems Limited TechVista

Plan Name Systems Limited TechVista

Plan Name Systems Limited TechVista

Plan Name Systems Limited TechVista

Plan Name Systems Limited TechVista

Add New Line

Add Add-on

Change Limit

Raise a Ticket

Upgrade / Downgrade Plan

Suspend / Bar / PMN

Reactivate

Disconnection of a number

Complaint
Select the category for your complain to contact us.

Complaint Level

MSISDN
MSISDN Number

Category

Service Outages and Downtime

Mobile Number

Enter your number

Customer Name

Enter your name 

ID Number

Enter your ID Number

Issue Faced

Select option

Remarks (Optional)

Cancel Raise a Ticket

Settings

Ibrahim

Push to Talk Download Invoices Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) Add-on Price (QAR) Bill Limit (QAR) OUtstanding Bill

Search Search Search Search Search Search Search Search

Plan Name

PLAN BENEFITS

Data 20 GB (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on 40 GB (Valid till 04 May)

Plan Name Lorem Ipsum


Plan Name

Plan Name

Plan Name

Plan Name

Plan Name

Change Group

Change Limit

Raise a Trouble Ticket

Sim Management

Disconnection of a number

Download CDR

Internet of Things Download Invoices Purchase New SIM

SIM Plans Shared Pool

Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Search

Plan Name 120

PLAN BENEFITS

Local Mins 80 (Valid till 04 May) Data 20 GB (Valid till 04 May) Local SMS 50 (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Raise a Ticket

Upgrade Plan

Downgrade Plan

SIM Management

Internet of Things Purchase New SIM

SIM Plans Shared Pool

Fleet Management
This is the placeholder text to describe the services included in this particular solution.



Assets Tracking
This is the placeholder text to describe the services included in this particular solution.



Workforce Management
This is the placeholder text to describe the services included in this particular solution.



Cold Chain Management
This is the placeholder text to describe the services included in this particular solution.



Request a service
Raise a ticket to get help in case you require support.

Create a New Ticket

Settings

Payment & Billing

Payment History

Export  Hide Filter

BILLING PROFILE Payment Method (QAR)

Search Search Search Search Search

May 24, 2024

May 24, 2024

May 24, 2024

May 24, 2024

May 24, 2024

May 24, 2024

May 24, 2024

May 24, 2024

May 24, 2024

May 24, 2024

May 24, 2024

items per page

Download Invoice

Outstanding  Invoices Bill

29,141 QAR

Overdue  Invoices Bill

30,321 QAR

Total Bill

QAR 4,500 
Pay Now

Updates

EP Security SaaS has been renewed 

Recent Requests

Settings

Number selected, what action would you like to perform?

Suspend Bar Outgoing Bar Roaming Bar Data Bar Cancel Confirm

Ibrahim

Mobility Purchase New SIM

Export  Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 80% (Valid till 04 May) Data 20% (Valid till 04 May) Local SMS 50% (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Internet of Things Download Invoices Purchase New SIM

SIM Plans Shared Pool

Hide Filter

Search Account No or MSISDN

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

MSISDN Consumption of Data (Gps) Threshold Alert STATUS

Search Search Search Search Search Search

Plan Name 7.8 Mb 20 Mb

Plan Name 7.8 Mb 20 Mb

Plan Name 7.8 Mb 20 Mb

Plan Name 7.8 Mb 20 Mb

Plan Name 7.8 Mb 20 Mb

Plan Name 7.8 Mb 20 Mb

November Bill - Payment Pending

November Bill

Add new SIMS in Fiber

Settings

Dashboard Ibrahim

Welcome back Create a Request Purchase New SIM
Tuesday
July 18, 2024

25%

50%

25%

Active

Suspended

Barred

Mobility
Accounts

Fiber
Accounts

iOT
Accounts

Push to Talk
Accounts

3rd Party Services

Coming Soon 

Enjoy your best-selling unlimited premium plan
With free valet parking for only QR 350 online





Billed this month

QR 6000 

Payment made since billed

QR 1000

Due Now

QR 5000 
Pay Now

Requests

November Bill - Payment Pending

November Bill Ready to Process

Add new SIMS in Fiber  Ready to Process

November Bill

Credit Limit

QR 10,000

Change Limit

End User
Registration

Step by Step Guide

Settings

Ibrahim

Mobility Billing Details Account Details

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 100 (Valid till 04 May) Data 30 GB (Valid till 04 May) Local SMS 500 (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on 50 GB (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Settings

Ibrahim

Mobility Billing Details Account Details

MSISDN PRICE (QAR) BILL LIMIT (QAR) OUT OF BUNDLE (QAR) UNBILLED (QAR) STATUS

Search Search Search Search Search Search Filter

Plan Name 120

PLAN BENEFITS

Local Mins 100 (Valid till 04 May) Data 30 GB (Valid till 04 May) Local SMS 500 (Valid till 04 May)

ADD-ONs BENEFITS

Data Add-on 50 GB (Valid till 04 May)

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Plan Name 120

Single user registration

Bulk user registration

Step 1
Click on Account Details (to see the list of contacts that are or needs to be registered


Step 1
Click on Account Details (to see the list of contacts that are or needs to be registered


Step 2
Click on all the checkboxes to select the numbers you wish to register

Step 3
Click on Read Me

Step 4
Read the instructions carefully

Step 5
Download the Excel and fill in all the details

Step 6
Upload the filled Excel

Step 7
Once the excel is uploaded, click Continue

Step 8
Provide the final confirmation

Step 9
Task completed

Step 2
Click on Register
through the 3 dot icon


Step 3
Fill in all the details and click continue, to remove a current user click on X

Step 4
Task completed

Settings

Ibrahim

Mobility Billing Details Account Details

Bulk registration can be done by selecting specific numbers or a single number from the list below.(Selected numbers will be mentioned in the Excel; otherwise, you can add numbers manually.


READ ME

Search Account No or Number

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

NUmber Assigned to Status

Search Search Filter Filter

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Register

Settings

Mobility Ibrahim

Register

MSISDN

Enter Details

First Name

Muhammad
Last Name

Ahmed

ID Type

Qatari ID
ID Number

I hereby confirm that the information provided is accurate, and the company will assume responsibility once modifications are made


Current users

Names ID Type Action

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Cancel Continue

Task completed successfully!

Number registration request submitted successfully. Please ensure this information remains up to date.


Go to Dashboard

Settings

Mobility Ibrahim

Register

MSISDN

Enter Details

First Name

Muhammad
Last Name

Ahmed

ID Type

Qatari ID
ID Number

I hereby confirm that the information provided is accurate, and the company will assume responsibility once modifications are made


Current users

Names ID Type Action

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Cancel Continue

Settings

Ibrahim

Mobility Billing Details Account Details

Bulk registration can be done by selecting specific numbers or a single number from the list below.(Selected numbers will be mentioned in the Excel; otherwise, you can add numbers manually.


Read Me

Search Account No or Number

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

NUmber Assigned to Status

Search Search Filter Filter

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

First Name Second Name ID Type

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

To request bulk MSISDN registration: 

          

Download Excel Upload Excel
Cancel Continue

Settings

Ibrahim

Mobility Billing Details Account Details

Bulk registration can be done by selecting specific numbers or a single number from the list below.(Selected numbers will be mentioned in the Excel; otherwise, you can add numbers manually.


Read Me

Search Account No or Number

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

NUmber Assigned to Status

Search Search Filter Filter

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

First Name Second Name ID Type

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

To request bulk MSISDN registration: 

          

Download Excel Upload Excel
Cancel Continue

User Registration Instructions

Bulk Registration of Corporate Mobile users

This template is to be used for bulk registration of Corporate Mobile users by uploading within MyVodafone Portal.

General Notes

List: Only xlsx format is accepted when uploading in bulk from the MyVodafone portal

Instruction: All columns should be filled prior to uploading.  New entries should be marked with Add or Delete action codes. If more than one user is to be mapped to the same number, add another row and enter the additonal user's information and USER_REG_TYPE should be 'Add'.


Column header Type Mandatory File Formatting Reminders

MOBILE_NUMBER Only digits Yes Active Mobile service number in the corporate account. Starts with 974

FIRST_NAME  English alphabet Yes Only English alphabets and space allowed

LAST_NAME English alphabet Yes Only English alphabets and space allowed

ID_TYPE Exact entry only Yes
Accepts any of the exact ID values as:  Qatari ID / Passport / GCC ID / Diplomat ID

ID_NUMBER Alpha-numeric accepted Yes
No special characters and spaces allowed. Only numeric entry for QID, rest of ID types can be alpha-numeric


USER_REG_TYPE Exact entry only Yes
For New end user register action code is€˘Addˇ,€for un-register action code is€˘Deleteˇ�. This field should not be blank.


Terminology Definition

Undefined
These numbers have not been registered to an end user. The Company Authorised representative ID information will automatically be mapped to these undefined numbers.


Barred
The number is barred because there was no specific end user registered for the number for 60days from the activation date. Unbarring can be done by registering the end user to the number.


Manually Assigned The active number has been registered manually by the Company Authorised representative.

Okay

Settings

Ibrahim

Mobility Billing Details Account Details

Bulk registration can be done by selecting specific numbers or a single number from the list below.(Selected numbers will be mentioned in the Excel; otherwise, you can add numbers manually.


Read Me

Search Account No or Number

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

NUmber Assigned to Status

Search Search Filter Filter

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

First Name Second Name ID Type

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

To request bulk MSISDN registration: 

          

Download Excel Upload Excel
Cancel Continue

Settings

Ibrahim

Mobility Billing Details Account Details

Bulk registration can be done by selecting specific numbers or a single number from the list below.(Selected numbers will be mentioned in the Excel; otherwise, you can add numbers manually.


Read Me

Search Account No or Number

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

NUmber Assigned to Status

Search Search Filter Filter

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

First Name Second Name ID Type

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

To request bulk MSISDN registration: 

          

Download Excel Upload Excel
Cancel Continue

Settings

Ibrahim

Mobility Billing Details Account Details

Bulk registration can be done by selecting specific numbers or a single number from the list below.(Selected numbers will be mentioned in the Excel; otherwise, you can add numbers manually.


Read Me

Search Account No or Number

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

NUmber Assigned to Status

Search Search Filter Filter

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

First Name Second Name ID Type

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

To request bulk MSISDN registration: 

          

Download Excel Upload Excel
Cancel Continue

Settings

Ibrahim

Mobility Billing Details Account Details

Bulk registration can be done by selecting specific numbers or a single number from the list below.(Selected numbers will be mentioned in the Excel; otherwise, you can add numbers manually.


READ ME

Search Account No or Number

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

NUmber Assigned to Status

Search Search Filter Filter

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

First Name Second Name ID Type

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

To request bulk MSISDN registration: 

          

Cancel Continue

Confirm

I hereby confirm that the information provided is accurate, and the company will assume responsibility once modifications are made



Cancel Confirm

Settings

Ibrahim

Mobility Billing Details Account Details

Bulk registration can be done by selecting specific numbers or a single number from the list below.(Selected numbers will be mentioned in the Excel; otherwise, you can add numbers manually.


READ ME

Search Account No or Number

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

NUmber Assigned to Status

Search Search Filter Filter

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

First Name Second Name ID Type

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

To request bulk MSISDN registration: 

          

Cancel Continue

Task completed successfully!

Bulk numbers registration request submitted successfully. Please ensure this information remains up to date.


Go to Dashboard

Settings

Ibrahim

Mobility Billing Details Account Details

Bulk registration can be done by selecting specific numbers or a single number from the list below.(Selected numbers will be mentioned in the Excel; otherwise, you can add numbers manually.


READ ME

Search Account No or Number

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

Account no

NUmber Assigned to Status

Search Search Filter Filter

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

First Name Second Name ID Type

Muhammad Ahmed Qatari ID

Omar Khan Qatari ID

Ali Ahmed Qatari ID

Yusuf Hussain Qatari ID

Talal Ibrahim Qatari ID

Hassan Khan Qatari ID

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

Manually Assigned

To request bulk MSISDN registration: 

          

Cancel Continue

End User
Registration

Step by Step Guide

Single user registration

Bulk user registration

Step 1
Click on Account Details (to see the list of contacts that are or needs to be registered


Step 1
Click on Account Details (to see the list of contacts that are or needs to be registered


Step 2
Click on all the checkboxes to select the numbers you wish to register

Step 3
Download the Excel and fill in all the details

Step 4
Upload the filled Excel

Step 5
Once the excel is uploaded, click Continue

Step 6
Provide the final confirmation

Step 7
Task completed

Step 2
Click on Register
through the 3 dot icon


Step 3
Fill in all the details and click continue, to remove a current user click on X

Step 4
Task completed

User Registration


