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Definitions

“Bit” Means the lowest unit of data usage

“KB” means Kilo Byte

“GB” means Giga Byte

“MB” means Mega Byte

“Mobile Broadband” means the data service which enables customers to access the internet
through the Vodafone mobile network

“You or Your” means the customer

“Vodafone” Means Vodafone Qatar, commercial registration No. 39656, PO Box 27727
Doha Qatar

Definitions

“Freedom Accounts” means our Freedom method of payment. You can choose to pay for your Freedom

account with no limit or with a monthly limit,

“Freedom Account with no limit” means the payment method where your credit card or bank account is
charged automatically with a new Freedom plan every 30 days or when your value reaches QR 2.00,
whichever happens first..

“Freedom Account with a monthly limit means” the payment method where your credit card or bank
account is charged with a Freedom plan automatically every 30 days. If you use up your value before the
30 day period ends we will not automatically charge you again until the 30 day period expires.
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Tariff terms and conditions

e Mobile Broadband Professional is available only on Freedom Accounts.

e Customers can use Mobile Broadband Professional whilst roaming; however the data roaming charges
will apply. The data roaming prices are available on Vodafone website
www.vodafone.com.qa/roaming

e Vodafone Qatar Business Terms and Conditions shall apply

e The Mobile Broadband plan is valid for a period of 30 (thirty) days. Any unused value will be carried
over for another 30 (thirty) day period.

e Vodafone will notify customers when they reach 80% of the limit.

e |f customers on Freedom Account with no limit use up the entire data limit before the 30 day period,
the account will automatically be loaded with another Mobile Broadband Professional plan.

e |f customers on Freedom Account with a monthly limit use up the entire data limit before the 30 day
period, the account will not be automatically loaded with another Mobile Broadband Professional
plan.

Service Description

e Mobile Broadband Professional enables customers to access the internet through the Vodafone
mobile network

e The speed of the service achieved is dependent on the network coverage.

e Customers will be able to achieve outdoor speeds of at least EDGE speed which is (234 bit per second)

o Inall of Doha and all main roads of Qatar, customers will be able to achieve speeds of up to 7.2
Megabit per second.

Features

N/A

Tariff Table

Mobile Broadband Standard rate card price is QR2 per MB

Mobile Broadband will be charged on a per Kilobyte increments.

Mobile Broadband Professional Plans

Freedom Accounts QR300 10GB

Service Provider Obligations
Vodafone will notify customers when they reach 80% of their Mobile Broadband Professional plan value.

Customer Obligations


http://www.vodafone.com.qa/roaming

