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General Tariff information

Vodafone Qatar Q.S.C

Public Fixed Telecommunications Networks and Services License
FBB 1.00

Fixed Broadband and Voice

Consumer

08 December 2011

01 December 2011

FBB1.06

Tariff Version Control

FBB1.00 15 July 2010 15 July 2010 Fixed Broadband
Launch

FBB1.01 21 July 2010 22 July 2010 More Broadband plans
and Broadband
promotion.

FBB1.02 05 August 2010 06 August 2010 Amendment to the
broadband plans.

FBB 1.03 09 June 2011 09 June 2011 Fixed broadband
special offer

FBB1.04 27 July 2011 01 August 2011 Fixed broadband
special offer extension

FBB 1.05 25 September 2011 26 September 2011 Fixed Voice Launch

FBB 1.06 08 December 2011 01 December 2011 Permanent Data Price

Definitions

“Bit” Means the lowest unit of data usage

“KB” means Kilo Byte

“GB” means Giga Byte

“MB” means Mega Byte

“Fixed Broadband” means the data service which enables customers to access the internet

through the Vodafone fixed network
“You or Your” means the customer
“Vodafone” Means Vodafone Qatar, commercial registration No. 39656, PO Box

27727 Doha Qatar
Tariff terms and conditions

e Fixed Voice and Broadband services are only available for all customers living at the Pearl Qatar.
e Fixed Voice and Broadband Terms and Conditions shall apply.

Service Description

¢ Fixed Broadband enables customers to access the internet through the Vodafone fixed network

e The speed of the service achieved is dependent on the network coverage.

e Customers will be able to achieve speeds of up to 5Mbit per second depending of the Broadband
plan they choose.

e Fixed voice service enables customers to make and receive calls using through Vodafone fixed
network

Features
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Tariff Table

Fixed Broadband Plans

200 plan QR200 5 Mbits/s Unlimited

Voice Tariff

QR30 1000 minutes to any fixed line number
in QATAR
Rate Card
[Service ~~  [Priceperminute
All National calls QRO0.39
International GCC QR0.95
International: Rest of the QR1.50
world
International Premium QR2.50
countries
GCC
Bahrain
Kuwait
Oman
Saudi Arabia
United Arab Emirates
Premium Countries
Antartica Greenland Sao Tome & Principe
Ascension Maldives Solomon Islands
Cook Islands Nauru St Helena
Cuba Niue Tokelau
Diego Garcia Norfolk Tuvalu
East Timor North Korea Vanuatu
Falklands Papua New Wallis & Futuna
Guinea Guinea Bissau
Kiribiti, San Marino
and Vanuatu

Service Provider Obligations
N/A.

Customer Obligations
N/A



