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General Tariff information

Vodafone Qatar Q.S.C

Public Mobile Telecommunications Networks and Services License

RP 1.1

Red

Consumer

10 January 2012

11 January 2012

Tariff Version Control

RP.1.8

RP 1.1 19 July 2011 20 July 2011 New Red Plans

RP 1.2 27 July 2011 28 July 2011 Double Bonus Offer Valid
until 31 July 2011

RP 1.3 31 July 2011 01 August 2011 Red 35 scratch and win
offer valid until stock lasts.

RP 1.4 29 August 2011 01 September 2011 | Double Top-Up Offer valid
until 3 September 2011

RP 1.5 31 October 2011 01 November 2011 | Red 55 and above Double
Top —Up Offer valid until 3
November 2011

RP 1.6 01 December 2011 01 December 2011 Retention Offer.

RP 1.7 29 December 2011 29 December 2011 | New Higher Red plans

RP 1.8 10 January 2012 11 January 2012 Swalif200 Offer

Swalif200 Offer

e All red customers can purchase Swalif200 by dialing *200*1# from their mobile phone

e QR10 will be deducted from the Red balance and 200 Vodafone to Vodafone minutes will be
added to the account

e Vodafone will inform customers via SMS of successful subscription to Swalif200

e The 200 Vodafone minutes are valid for 30 days

e Customers can only have one Swalif200 bundle at a time. After the 30 days are finished
Vodafone will send a notification to customers stating that the minutes expired and a new bundle
can be purchased.

e If a customer has existing free Vodafone minutes from a Red plan, those minutes will be used first
and then Swalif200 minutes will be used next.

e Swalif200 minutes can only be used to call Vodafone numbers in Qatar and calls to other
networks will be charged at the standard rate.
Swalif200 offer is valid from 11 January until 10 March 2012.
Vodafone General Terms and Conditions shall apply.

Definitions

“Family and Friends bonuses” means the bonus minutes or SMS/MMS included in your Red plan that
customers can use to make domestic calls or send SMS/MMS to other Vodafone numbers in Qatar.

Tariff terms and conditions

e Vodafone Qatar General Terms and Conditions apply.
e The Family and Friends bonus minutes and SMS/MMS can only be used to call or to message
other Vodafone numbers in Qatar.
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e All calls and messages to Vodafone numbers in Qatar will be deducted from the Family and

Friends bonus first. When the Family and Friends bonuses are exhausted, then calls and
messages to other Vodafone numbers in Qatar will be charged as per the rate card.

e Data usage (excluding BlackBerry) will be deducted from the MB bonus first. When the MB
bonuses are exhausted, then Data usage will be charged as per the rate card.

e Customers cannot use the included bonuses whilst roaming.
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Service Description
Red

Features
N/A
Tariff Tables

Red Tariff Plans

QR10 10 0 0 0 Yes
QR20 20 0 6 2MB Yes
QR835 35 17 17 4 MB Yes
QR55 55 27 27 8 MB Yes
QR100 100 60 60 15 MB Yes
QR150 150 90 90 23 Yes
QR200 200 120 120 30 Yes
QR300 300 180 180 45 Yes
QR500 500 300 300 75 Yes

All Red plans and their bonuses are valid for 60 days and will be extended for another 60 days every
time a Red plan is added.

The maximum amount of Red bonuses you can have is 1200 Family and Friends minutes, 1200
SMS/MMS and 300 MB Mobile Internet.

Welcome Pack Price

The Welcome Pack is sold at QR25.00

National Rate Card

National Voice 0.49 Per minute
Video Calling 0.49 Per minute
National SMS 0.39 Per SMS
MMS 0.80 Per MMS
Mobile Internet 0.55 Per MB

All calling prices are charged per minute and Mobile internet usage is charged on per KB increments.

International Calling Rate Card

For international Voice, Please refer to separate international Rate Card

International SMS 0.60 Per minute
International MMS QR1.20 | Per MMS
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Calling

International Video

QR1.80

Per minute

Roaming Rate Card
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Zone 1 (GCC
and
Surrounding
Areas)

QR2.00

QR4.00

QR15.00

QR1.00

QR1.50

QR20.00

QR3.00

Zone 2(The
Vodafone Zone,
everywhere you
can find
Vodafone)

QR2.00

QR5.00

QR15.00

QR2.00

QR1.50

QR30.00

QR4.00

Zone 3
(Everywhere
else)

QR5.00

QR12.00

QR15.00

QR2.00

QR1.50

QR50.00

QR7.00

The latest List of Red Roaming Countries are available at VQ’s website

www.vodafone.com.ga/roaming

Service Provider Obligations

N/A

Customer Obligations

N/A



